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A. Classifying the Venture 
 
 
The section applies to ALL 
 
Throughout the questionnaire when a code appears within parenthesis immediately after the question number as in 
“A2. (QB1b)” it is a reference to wave 1 (and sometimes perhaps to US counterpart study) question numbering.  
 
In ASK IF statements we refer to Wave 1 questions as follows: “IF (W1-QB1b NOT EMPTY)”. The QB numbering is 
unique to the ‘Classifying the Venture” section in the wave 1 questionnaire. 
 
***** 
 
Good morning/afternoon/evening, my name is <INSERT NAME> from XXX calling on behalf of Queensland University 
of Technology.  May I speak to <ENTER CONTACTS NAME>.  REINTRODUCE AS NECESSARY. 
 
A0N. ‘NASCENTS’ ONLY: You may recall that last year you were interviewed as part of Queensland University of 
Technology’s study of new business start-ups. We are now following up on those interviews. We know that some of 
the start-up attempts will now be up and running firms while others are still in a start-up stage and others still have 
been abandoned. We are equally interested in all of these and eager to hear what has happened in your case. Which 
would you say is true for the business you were trying to start 12 months ago – is it now up and running; are you or 
somebody else trying to get it started, or has it been discontinued? 
 
1 Up and running 
2 Still trying (self or others) 
3 Discontinued 
8 DO NOT READ OUT ‘Don’t know’ 
9 DO NOT READ OUT ‘Refused’ 
 
A0Y ‘YOUNG FIRMS’ TEXT: You may recall that last year you were interviewed as part of Queensland University 
of Technology’s study of young firms. We are now following up on those interviews. We know that some of the 
businesses we interviewed will have grown and developed while others remain essentially unchanged and others still 
have closed down. We are equally interested in all of these and eager to hear what has happened in your case. Which 
would you say is true for the young business you were involved in 12 months ago – has it grown and developed; is it 
about the same as last year, or has it been discontinued? 
 
1 Grown and developed 
2 Essentially unchanged 
3 Discontinued (closed down) 
8 DO NOT READ OUT ‘Don’t know’ 
9 DO NOT READ OUT ‘Refused’ 
 
READ TO NASCENTS: (That’s interesting) If you are available we’d like to conduct the follow-up interview now.  
Depending on your circumstances the interview will take approximately 15-45 minutes to complete.    
 
READ TO YOUNG FIRMS: (That’s interesting) If you are available we’d like to conduct the follow-up interview now.  
Depending on your circumstances the interview will take approximately 15-35 minutes to complete
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INTERVIEWER NOTE:  IF THE RESPONDENT TRIES TO BACK OUT ALTOGETHER TRY TO REGAIN 
COMMINTMENT WITH THE FOLLOWING POINTS:  
 
 
DISCONTINUED POINTS (IF A0=3):  
• We would still like to speak with you about this business and how your involvement ended. 
• You will get a much shorter shorter version of the interview; probably 15 minutes at maximum. 
• Many people find it very interesting and even helpful to talk about their business with us, even if discontinued, 
as it gives them a chance to reflect on their experience, what they have learned and alert them to critical 
success factors they may have overlooked. 
• By participating you could also help the design of better policies, education and assistance services for 
business start-ups. 
• We will also share the results of the research with you – a first report has already been issued which created 
some media buzz, and several more will be posted to our website over the coming year.  
• To reward your participation we also offer a cash draw for a prize of $2,000 – we have just notified last year’s 
winner who was quite pleased with the extra cash infusion. 
 
ONGOING POINTS (IF A0 NE 3):  
• Many people find it very interesting and even helpful to talk about their business with us, as it makes them 
think about their business in new ways and perhaps alert them to critical success factors or risks they may 
have overlooked. 
• By participating you could also help the design of better policies, education and assistance services for 
business start-ups. 
• We will also share the results of the research with you – a first report has already been issued which created 
some media buzz, and several more will be posted to our website over the coming year.  
• To reward your participation we also offer a cash draw for a prize of $2,000 – we have just notified last year’s 
winner who was quite pleased with the extra cash infusion. 
 
IF DECLINED: Thank you for your time and participation last year. Good luck with your future endeavours. 
 
IF AGREED: Thank you. For participating, you will included in a $2,000 cash draw”. 
 
 
1 Can continue now CONTINUE 
2 Schedule another time RESCHEDULE  
 
READ TO ALL: Before we begin, I would like to assure you that the interview is confidential and completely voluntary.  
If we should come to any question that you don't want to answer, just let me know and we'll go on to the next question.  
The survey contains questions regarding your new business 
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Checkpoint 
 
 
 
 
 
ASK ALL 
A1. NEW: NORMAL TEXT (A0 NE 3): During the last interview, you stated the name of the business was [Insert W1-
QB1b BUSINESS NAME]. Is this still correct?  
QUIT TEXT (A0=3): During the last interview, you stated the name of the business was [Insert W1-QB1b 
BUSINESS NAME]. Was this still correct before your involvement with the business ended? 
 
1 Yes GO TO ‘READ’ BEFORE A3 
2 No  
 
 
A2. (QB1b) What is (now) the business’s name?   
INTERVIEWER NOTE: IF UNWILLING TO GIVE THE BUSINESS NAME ASK:  What name can we use to 
refer to this business in this interview? 
 
RECORD BUSINESS NAME: 
 
 
READ:  During this interview I’ll be asking questions regarding this (new) business, [Insert A2 if available; otherwise 
insert W1-QB1b]. 
 
A3. [NEW] NORMAL TEXT (A0 NE 3): Last year, you described the activity of your business as follows: [Insert W1-
QB1a]. Is this still an accurate description of the business activity? 
QUIT TEXT (A0=3): Last year, you described the activity of your business as follows: [Insert W1-QB1a]. Was 
it still accurate before your involvement ended? 
 
1 Yes IF NASCENT: GO TO A9 
IF YOUNG FIRM: GO TO A15 
2 No  
 
A4. (QB1a). NORMAL NASCENT TEXT(A0 NE 3): Could you tell me a little more about the product or service you 
intend to provide? 
NORMAL YOUNG FIRM TEXT (A0 NE 3): How would you now describe the major product or service of this 
new business? 
QUIT NASCENT TEXT (A0=3): Could you tell me a little more about the product or service you intended to 
provide? 
QUIT YOUNG FIRM TEXT (A0=3): How would you describe the major product or service of this new business 
before your involvement ended? 
 
_____________________________________________________________________ 
_____________________________________________________________________ 
 
1. IF NAME OF BUSINESS NOT MISSING (W1-QB1b NOT EMPTY) --> Continue  
2. IF NAME OF BUSINESS MISSING W1-QB1b EMPTY) --> GO TO A2 
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NASCENTS ONLY A5-A7. YOUNG FIRMS GO TO A8 (don’t read ‘In that case…’ text immediately before a8). 
A5. [NEW] Would you consider this a slight variation from the emphasis of a year ago, a major redirection, or would 
this new business (have) provide(d) a completely different product or service compared to what you planned a 
year ago? 
 
1 Slight variation GO TO A9 
2 Major redirection GO TO A8 (don’t read text immediately 
before A8) 
3 Completely different product or service Continue 
4 No change (IF VOL.) GO TO A9 
 
 
A6. [NEW]. Did your work on this completely different product/service grow out of your efforts to start the original 
business, or is it a completely unrelated effort so that everything had to start from scratch again?  
 
  
1 Grew out of original effort Continue 
2 Completely unrelated; from scratch  ‘READ’ after A7  
3 (Any other answer) GO TO ‘READ’ after A7 
 
 
A7 (SC5). Will you personally own all, part, or none of this business? DO NOT READ. SINGLE RESPONSE 
 
1 All Go To A8 (don’t read text immediately 
below) 2 Part 
3 None 
Continue (new effort NOT eligible case) 8 DO NOT READ OUT Don’t know 
9 DO NOT READ OUT Refused 
 
 
IF A6 > 1  OR A7 > 2: READ: In that case I would like you to answer the remainder of my questions as they apply to 
the start-up you were working on 12 months ago, which you described as: [Insert W1-QB1a]. FLAG CASE AS 
‘REDUCED’ INTERVIEW VERSION AND GO TO A9. 
 
A8 (QB4) What industry is this business now going to be in? SINGLE RESPONSE. READ LIST [ONLY] IF 
RESPONSE UNCLEAR. 
 
1 Retailing  
2 Hospitality (Restaurant, hotel/accommodation, 
bar or nightclub 
3 Customer of consumer service 
4 Health, education or social services 
5 Manufacturing 
6 Construction 
7 Agriculture 
8 Mining 
9 Wholesale 
10 Transportation 
11 Utilities 
12 Communications 
13 Finance 
14 Insurance 
15 Real Estate 
16 Business consulting or service 
17 Other 
 
NASCENTS ONLY. YOUNG FIRMS GO TO A15. 
A9. [NEW] In the past twelve months, since the first interview, did you devote more than one hundred and sixty hours -
- four weeks of full time work –- to this business start-up? 
  
1 Yes 
2 No 
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8 Don’t know 
 
NASCENTS ONLY 
A10. [NEW] In the past twelve months, since the first interview, did someone else devote more than one hundred and 
sixty hours -- four weeks of full time work –- to this business start-up? 
  
1 Yes 
2 No 
8 Don’t know 
 
 
NASCENTS ONLY 
APPLY SOLO vs. PARTNER vs. TEAM STATUS FROM WAVE 1 INTERVIEW 
A11.      SOLO TEXT:  How many hours in total have you devoted to this business since the last interview, that is, 
during the last 12 months? 
PARTNER TEXT: How many hours in total have you and your partner combined devoted to this business 
since the last interview, that is, during the last 12 months? 
TEAM TEXT: How many hours in total have you and all other owners combined devoted to this business 
since the last interview, that is, during the last 12 months?? 
  
INTERVIEWER NOTE: ESTIMATE ONLY.  IF NOT ABLE TO SAY HOURS ACCEPT ANSWER IN WEEKS 
OR MONTHS OF FULL TIME WORK. WE WANT TOTAL HOURS/WEEKS/MONTHS OF WORK – NOT 
HOURS PER WEEK OR PER MONTH. 
 
a) Total hours:  
b) Weeks of full time work:  
c) Months of full time work:  
 
NASCENTS ONLY 
ASK IF DATA FROM EMAIL CATCH-UP IS LACKING  
A12. SOLO TEXT:  And before that? How many hours had you devoted to the business from the earliest day up 
until 12 months ago? We realise this is hard to remember but hope you can give us a rough estimate.  
PARTNER TEXT: And before that? How many hours had you and your partner combined devoted to the 
business from the earliest day up until 12 months ago? We realise this is hard to remember but hope you can 
give us a rough estimate.  
TEAM TEXT: And before that? How many hours had you and all other owners combined devoted to the 
business from the earliest day up until 12 months ago? We realise this is hard to remember but hope you can 
give us a rough estimate.  
INTERVIEWER NOTE: ESTIMATE ONLY.  IF NOT ABLE TO SAY HOURS ACCEPT ANSWER IN WEEKS 
OR MONTHS OF FULL TIME WORK. WE WANT TOTAL HOURS/WEEKS/MONTHS OF WORK – NOT 
HOURS PER WEEK OR PER MONTH. 
 
a) Total hours:  
b) Weeks of full time work:  
c) Months of full time work:  
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NASCENTS ONLY 
IF (ALREADY) FLAGGED AS ‘REDUCED’ GO TO A19. ASK ALL OTHER NASCENTS A13 AND A14.  
A13. [NEW] Over the next six months, do you expect to spend more than eighty hours –- two weeks of full time work -- 
on this business start-up? 
 
1 Yes 
2 No 
8 Don’t know 
 
 
NASCENTS ONLY  
A14. [NEW] Over the next six months, will somebody else spend more than eighty hours –- two weeks of full time 
work -- on this business start-up? 
 
1 Yes 
2 No 
8 Don’t know 
 
 
YOUNG FIRMS ONLY A15-A16. NASCENTS GO TO A17. 
A15.   Is this business still active? Is it still trading regularly and are you or others working with it at this point in 
time?  
 
1 Yes, business still active (with or without resp. 
involved) GO TO A18 
2 No, business not active continue 
8 DO NOT READ OUT Don’t know continue 
continue 9 DO NOT READ OUT Refused 
 
ASK IF A15 > 1 
A16.  Can you explain a little more what happened? Did the firm go bankrupt; did you close down voluntarily; is it a 
seasonal business that is currently off season, or is the business dormant but you intend to re-activate it? 
 
 
1 Bankrupt FLAG AS REDUCED & GO TO A19 
2 Closed down without bankruptcy  FLAG AS REDUCED & GO TO A19 
3 Closed for the season GO TO A18 
4 Dormant GO TO A18 
5 Any other answer GO TO A18 
 
NASCENTS ONLY  
IF A9 = 1 AND A13 = 1 GO TO A22. ASK ALL OTHER NASCENTS:  
A17. [NEW] Do you consider yourself to be actively involved with the new business start-up you were working on 12 
months ago, or disengaged from it? 
 
1 Actively involved GO TO A22 
5 Disengaged IF A6 = 1 AND A7 < 3 – GO TO A19 
without ‘flagging’. 
All others with ‘5 = Disengaged’ here – 
flag as ‘REDUCED’; then GO TO A19 
8 Don’t know GO TO A20 IF A14 > 1; 
OTHERWISE GO TO A22 
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YOUNG FIRMS ONLY. NASCENTS GO TO A19. 
A18.  Are you personally still an actively involved owner or part-owner of this business, or have you disengaged 
from it? 
1 Actively involved owner GO TO A28 
2 IF VOL: (Active but not owner) GO TO A28 
3 IF VOL: (Owner but not active) GO TO A28 
5 Disengaged FLAG AS REDUCED & CONTINUE 
8 Don’t know GO TO A28 
 
 
A19. [NEW] NASCENT TEXT: In what month and year did you end your active role in working on this business start-
up? 
 YOUNG FIRMS TEXT: In what month and year did you end your active role in this business? 
 
RECORD MONTH & YEAR:  mm/yyyy 
 
 
NASCENTS ONLY. YOUNG FIRMS GO TO A21. 
ASK IF A17 = 5 AND A14 NE 1 
A20. [NEW] It appears that neither you nor anyone else is currently working on the start-up you were working on 12 
months ago. Is that correct?   
 
1 Yes IF A6 = 1 AND A7 < 3 – continue 
without ‘flagging’. 
All others with ‘1’ here – flag as 
‘REDUCED’; then continue 
2 No GO TO A22 
8 Don’t know CONTINUE 
 
 
ASK NASCENTS IF A20 = 1 OR 8 
ASK YOUNG FIRMS IF A15 > 1 
A21. [NEW] NASCENT: To the best of your knowledge, what month and year was the last time any work was done on 
this start-up? 
YOUNG FIRMS: To the best of your knowledge, what month and year was the last time any work was done 
on this business? 
 
 
RECORD MONTH & YEAR:  mm/yyyy 
 
 
NASCENTS ONLY A22-A27. YOUNG FIRMS GO TO A28. 
A22 (SC6) REDUCED; To the best of your knowledge, did this business receive any sales revenue, income, or 
fees for more than six of the past twelve months? DO NOT READ. SINGLE RESPONSE 
 
  ALL OTHERS: Has this business, [Insert response to A2 if available; otherwise W1-QB1b], received any 
sales revenue, income, or fees for more than six of the past twelve months? DO NOT READ. SINGLE 
RESPONSE 
 
1 Yes Continue 
2 No GO TO A28 
8 DO NOT READ OUT Don’t know GO TO  A28 
9 DO NOT READ OUT Refused GO TO A28 
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NASCENTS ONLY 
A23 (GA2-Q14) In what month and year was the first revenue received from the sale of goods or services for this new 
business? 
 
 
RECORD MONTH & YEAR:  mm/yyyy 
 
NASCENTS ONLY 
A24 (SC7). REDUCED; Was the monthly revenue more than monthly expenses for more than six of the past 
twelve months? DO NOT READ. SINGLE RESPONSE 
 
ALL OTHERS: Has your monthly revenue been more than monthly expenses for more than six of the past 
twelve months? DO NOT READ. SINGLE RESPONSE 
 
1 Yes, revenue greater than expenses Continue 
2 No, expenses greater than revenue GO TO A28 
8 DO NOT READ OUT Don’t know GO TO  A28 
9 DO NOT READ OUT Refused GO TO A28 
 
NASCENTS ONLY 
A25 (GA2-Q17). In what month and year did monthly revenue first exceed monthly expenses for this new business? 
 
RECORD MONTH & YEAR:  mm/yyyy 
 
NASCENTS ONLY  
A26 (GA2-Q18). Are salaries for the owners who were active in managing the business  included in the computation of 
monthly expenses? 
 
1 Yes Continue 
2 No GO TO A28 
8 Partial Salary (If vol.)  GO TO  A28 
9 Don’t know / Refused GO TO A28 
 
 
NASCENTS ONLY  
A27. What was the first month and year in which monthly revenue was greater than all monthly expenses, including 
salaries for the owners active in managing the business? 
 
 
RECORD MONTH & YEAR:  mm/yyyy 
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A28 (QB9) ASK ALL EXCEPT ‘REDUCED’:  [insert SOLO/PARTNER/TEAM status from wave 1 data QB9] 
 
NASCENTS - SOLO TEXT: Last year you said you would be the only owner of this business. How many new 
owners have joined this start-up in the last 12 months, if any?  
NASCENTS - PARTNER TEXT: Last year you said this business would have two owners, including yourself. 
How many new owners have joined this start-up in the last 12 months, if any?  
NASCENTS - TEAM TEXT: Last year you said this business would have three or more owners, including 
yourself. How many new owners have joined this start-up in the last 12 months, if any?  
YOUNG FIRMS - SOLO TEXT: Last year you said you were the only owner of this business. How many new 
owners have joined this business in the last 12 months, if any?  
YOUNG FIRMS - PARTNER TEXT: Last year you said this business had two owners, including yourself. How 
many new owners have joined this business in the last 12 months, if any?  
YOUNG FIRMS - TEAM TEXT: Last year you said this business had three or more owners, including yourself. 
How many new owners have joined this business in the last 12 months, if any?  
 
0 NO IF SOLO, RETAIN OLD CLASSIFICATION 
& GO TO A37. OTHERS CONTINUE 
1 One new owner CONTINUE 
2 Two new owners CONTINUE 
3 Three new owners CONTINUE 
4 Four new owners CONTINUE 
5 Five or more new owners CONTINUE 
 
 
ASK ALL EXCEPT ‘REDUCED’ AND ALSO EXCLUDING SOLOS 
A29 [NEW] NASCENTS - PARTNER TEXT: Is your partner from 12 months ago still an owner of this start-up or has 
your partner disengaged from the business? IF PARTNER STILL AN OWNER ENTER ‘0’, IF PARTNER 
DISENGAGED, ENTER ‘1’. 
 
NASCENTS - TEAM TEXT: How many of the owners from 12 months ago have disengaged from this start-
up, and are no longer owners, if any? 
 
YOUNG FIRMS - PARTNER TEXT: Is your partner from 12 months ago still an owner of this business or has 
your partner disengaged from the business? IF PARTNER STILL AN OWNER ENTER ‘0’, IF PARTNER 
DISENGAGED, ENTER ‘1’. 
 
YOUNG FIRMS - TEAM TEXT: How many of the owners from 12 months ago have disengaged from this 
business, and are no longer owners, if any? 
 
0 NO owner has disengaged 
1 One owner disengaged 
2 Two owners disengaged 
3 Three owners disengaged 
4 Four owners disengaged 
5 Five or more owners disengaged 
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ASK IF A28 > 0 OR A29 > 0 
A30 (QB10 MOD.) How many owners in total does the business NOW have, including yourself? 
 
RECORD NUMBER  
OF OWNERS: 
IF n=1 RE-CLASSIFY AS ‘SOLO’ 
IF n=2 RE-CLASSIFY AS ‘PARTNER’ 
IF n>2 RE-CLASSIFY AS ‘TEAM’ 
99 Don’t know RE-CLASSIFY AS ‘TEAM’ 
 
ASK IF (A28 > 0 OR A29 > 0) AND A30 > 1 
A31-A35 (W1 TEAM RES Q4) After the changes are any current owners related in the following ways?  READ 
OUT. MULTIPLE RESPONSES 
 
  YES NO 
A31 Spouses or partners sharing a 
household  
1 2 
A32 Relatives by blood 1 2 
A33 Friends or acquaintances from 
current or previous work 
1 2 
A34 Friends or acquaintances who have 
not worked together 
1 2 
A35 Strangers to each other before joining 
this business team 
1 2 
 
 
 
ASK ALL EXCEPT ‘SOLO’ AND ‘REDUCED’ [Solo status here based on W2 data] 
A36 (QB11) How large is your share of ownership in this business? 
 INTERVIEWER PROMPT: Please answer as a percentage. 
 
RECORD %: 
 
 
ASK ALL EXCEPT ‘REDUCED’:   
A37. (QB17) SOLO TEXT: Which of the following two statements best describes your preference for the future size of 
this business: I want this business to be as large as possible, or I want a size I can manage myself or with a 
few key employees? 
 PARTNER TEXT: Which of the following two statements best describes you and your partners preference for 
the future size of this business: We want this business to be as large as possible, or We want a size we can 
manage ourselves or with a few key employees? 
 TEAM TEXT: Which of the following two statements best describes the preference your owner team has for 
the future size of this business: We want this business to be as large as possible, or we want a size we can 
manage ourselves or with a few key employees? 
 
1 I/We want this business to be as large as possible 
2 I/We want a size I/we can manage myself/ourselves or with a few key employees 
3 PARTNERS & TEAM ONLY 
This is a point where the partners/team members have different views 
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A38-A40. NASCENT Checkpoint.  
 A38. 
Venture Status 
A39. Respondent 
status 
A40. INTERVIEW 
SCHEME = 
IF A5 NE 3 & A9 =1 & A13 = 1 & A22 = 1  1. Operational 1.Obj. involved 1. Operational 
IF A5 NE 3 & A17 = 1 & A22 = 1 1. Operational 2. Subj. involved 1. Operational 
IF A5 NE 3 & A20 = 2 & A22 = 1 1. Operational 3. Subj. inv.; poss. 
by others only 
1. Operational 
IF A5 = 3 & A6 = 1 & A7 < 3 & A9 =1 & A13 = 1 & A22 = 1 1. Operational 1. Obj. involved 1. Operational 
IF A5 NE 3 & A9 =1 & A13 = 1 & A22 NE 1 2. Active start-up 1. Obj. involved 2. Active start-up 
IF A5 NE 3 & A17 = 1 & A22 NE 1 2. Active start-up 2. Subj. involved 2. Active start-up 
IF A5 NE 3 & A20 = 2 & A22 NE 1 2. Active start-up 3. Subj. inv.; poss. 
by others only 
2. Active start-up 
IF A5 = 3 & A6 = 1 & A7 < 3 & A9 =1 & A13 = 1 & A22 NE 1 2. Active start-up 1. Obj. involved 2. Active start-up 
IF A5 NE 3 & A14 =1 & A17=5 & A22=1 1. Operational 4. Disengaged 3. Reduced 
IF A5 NE 3 & A14 =1 & A17=5 & A22 NE 1 2. Active start-up 4. Disengaged 3. Reduced 
IF A5 NE 3 & A14 NE 1 & (A17=5 OR A20 = 1) & A22 = 1 3. Terminated after 
operational 
4. Disengaged 3. Reduced 
IF A5 NE 3 & A14 NE 1 & (A17=5 OR A20 = 1) & A22 NE 1 4. Terminated 
before operational 
4. Disengaged 3. Reduced 
IF A5 = 3 & (A6 > 1 OR A7 > 2) & A22=1 3. Terminated after 
operational 
4. Disengaged 3. Reduced 
IF A5 = 3 & (A6 > 1 OR A7 > 2) & A22 NE 1 4. Terminated 
before operational 
4. Disengaged 3. Reduced 
IF NOT YET CLASSIFIED BY THE ABOVE CRITERIA 5. Provisional 
active start-up 
5. Unknown 2. Active start-up 
 
A41-A43. YOUNG FIRM Checkpoint.  
 A41. 
Venture Status 
A42. Respondent 
status 
A43. INTERVIEW 
SCHEME = 
IF  A15 = 1 AND A18 < 5 1. Operational 1. Engaged 1. Full YF 
IF A15 = 1 AND A18 = 8 1 Operational 2. Uncertain 1. Full YF 
IF A16 > 2 AND A18 < 5 2. Uncertain 1. Engaged 1. Full YF 
IF A16 > 2 AND A18 = 8 2. Uncertain 2. Uncertain 1. Full YF 
IF A16 > 2 AND A18 = 5 2. Uncertain 3. Disengaged 2. Reduced 
IF A15 > 1 AND A16 < 3 3 Terminated 3. Disengaged 2. Reduced 
IF A15 = 1 AND A18 = 5 1. Operational 3.Disengaged 2. Reduced 
IF NOT YET CLASSIFIED BY ABOVE CRITERIA 2. Uncertain 2. Uncertain 1. Full YF 
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ASK ALL 
A44. (QB5 mod) Would you say the main emphasis of this business is (was) mainly on selling products or mainly on 
selling services? 
 
INTERVIEWER NOTE: TRY TO AVOID ANSWERS ‘BOTH’; ‘DON’T KNOW’ OR ‘REFUSED’ 
 
1 Mainly products CLASSIFY: PRODUCTS 
2 Mainly services CLASSIFY: SERVICES 
3 Both equally CLASSIFY: PRODUCTS 
8 Don’t know CLASSIFY: PRODUCTS 
9 Refused CLASSIFY: PRODUCTS 
 
 
A45 (QB6) NORMAL TEXT FOR ALL YOUNG FIRMS, AND NASCENTS WITH A22 = 1: What proportion of 
your sales, if any, is generated on-line, that is, via the Internet? Would it be closer to ………. READ OUT 
CODES 
NORMAL TEXT FOR NASCENTS WITH A22 > 1: What proportion of your sales, if any, do you expect to be 
on-line, that is, via the Internet? Would it be closer to ………. READ OUT CODES 
REDUCED TEXT FOR ALL YOUNG FIRMS, AND NASCENTS WITH A22 = 1: What proportion of your 
sales, if any, was generated on-line, that is, via the Internet? Would it be closer to ………. READ OUT 
CODES 
REDUCED TEXT FOR NASCENTS WITH A22 > 1: What proportion of your sales, if any, did you expect to be 
on-line, that is, via the Internet? Would it be closer to ………. READ OUT CODES 
 
1 0% 
2 25% 
3 50% 
4 75% 
5 100% 
 
ASK ALL EXCEPT ‘REDUCED’ 
A46 (QB20) Is spending on research and development a major priority for this business? 
 
1 Yes  
2 No 
 
ASK ALL EXCEPT ‘REDUCED’ 
A47. (QB21) Would you consider this business to be hi-tech? 
 Interviewer note: hi-tech left to respondent interpretation 
 
1 Yes  
2 No 
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ASK ALL (REDUCED AS WELL). APPLY SOLO vs. PARTNER vs. TEAM STATUS FROM WAVE 1 INTERVIEW IN 
THIS INSTANCE 
A48. SOLO: Before getting involved in this business, how many other business start-ups had you ever been actively 
involved in that got started and made a profit? 
PARTNER: Before getting involved in this business, how many other business start-ups had you or your 
business partner ever been actively involved in that got started and made a profit? 
TEAM: Before getting involved in this business, how many other business start-ups had you or any other 
owner of the business ever been actively involved in that got started and made a profit? 
 
INTERVIEWER INSTRUCTION: ROUGH ESTIMATE IS MUCH BETTER FOR US THAN ‘DON’T KNOW’. 
RECORD NUMBER: 
Don’t Know - 88 
 
 
ASK ALL (REDUCED AS WELL). APPLY SOLO vs. PARTNER vs. TEAM STATUS FROM WAVE 1 INTERVIEW IN 
THIS INSTANCE 
A49. SOLO: Before getting involved in this business, how many other business start-ups had you ever been actively 
involved in that failed to recover the money invested? 
PARTNER: Before getting involved in this business, how many other business start-ups had you or your 
business partner ever been actively involved in that failed to recover the money invested? 
TEAM: Before getting involved in this business, how many other business start-ups had you or any other 
owner of the business ever been actively involved in that failed to recover the money invested? 
 
INTERVIEWER INSTRUCTION: ROUGH ESTIMATE IS MUCH BETTER FOR US THAN ‘DON’T KNOW’. 
RECORD NUMBER: 
Don’t Know - 88 
 
 
ASK IF A48 > 0 OR a49 > 0 
A50 Since the first business you personally owned or part owned, what is the total time, in years that you have been 
an active business owner? 
 
INTERVIEWER INSTRUCTION: ROUND OFF TO CLOSEST NUMBER OF WHOLE YEARS. IF “TWO AND 
A HALF” ETC. ROUND UPWARDS TO 3 ETC. 
RECORD NUMBER OF YEARS: 
Don’t Know - 88 
 
 
A51 (W1-S7-Q16) SOLO TEXT:  Besides the business discussed in this interview, how many other active businesses, 
if any, do you currently own? 
PARTNER TEXT: Besides the business discussed in this interview, how many other active businesses, if any, 
do you and your partner currently own, either together or individually? 
TEAM TEXT: Besides the business discussed in this interview, how many other active businesses, if any, do 
you and all other owners combined currently own, either together or individually? 
 INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW 
 
RECORD NUMBER: 
Don’t Know -  88 
 
YOUNG FIRMS - CONTINUE TO NEXT SECTION (B) 
NASCENT ENTREPRENEURS – GO TO SECTION C 
  
Australian Centre for Entrepreneurship Research                                           www.qut.edu.au/business/ace  
 
 15 
B. Activities  – Young Firms 
 
SECTION APPLIES TO ALL YOUNG FIRMS (INCL. ‘reduced’). Nascents skip to section C. Some skips are 
contingent on W1 responses. References to W1 questions (‘W1-Qx’) refer to question numbers in the 
‘Activities – Young Firms’ section in the final Wave 1 questionnaire (TNS version 8).  
 
When we refer to Wave 1 questions as in “ASK IF W1-Q1 NE 1” the “Q1” means “Q1” of the corresponding section; 
“Activities – Young Firms” in Wave 1.  
 
***** 
 
SOLO READ: In this section I will ask about a number of things you may or may not have done or attained in 
establishing your business.  
PARTNER READ: In this section I will ask about a number of things you and your partner may or may not have done 
or attained in establishing your business.  
TEAM READ: In this section I will ask about a number of things you or other owners may or may not have done or 
attained in establishing your business. 
 
READ IF YF-REDUCED (A43=2): We understand you are no longer involved in this business but ask you to respond 
according to the best of your knowledge regarding what has happened in the firm since the last interview. [ 
  
 
READ TO ALL: A business plan usually outlines the markets to be served, the products or services to be provided, 
the resources required –- including money –- and the expected growth and profit for the business. 
 
 
ASK IF W1-Q1 NE 1 or MISSING (NO EVIDENCE OF BUSINESS PLAN IN W1) 
B1 OPERATIONAL (A41 = 1 OR 2) TEXT: Last time you said a business plan had never been prepared for this 
business. During the last 12 months, have you prepared a business plan, will you do so in the future, or is this 
not relevant to this business? 
TERMINATED (A41 = 3) TEXT: Did this business ever prepare a business plan? [IF ‘NO’ record ‘3’] 
 
1 Yes  
2 No, not yet – will in future 
3 No, Not relevant  
 
 
ASK IF W1-Q1 = 1 (HAD BUSINESS PLAN IN W1) OR B1 = 1 (THAT IS, ASK ALL EXCEPT CODE 2 OR 3 ON B1) 
B2.  OPERATIONAL (A41 = 1 OR 2) TEXT: What is the current form of your business plan -– is it unwritten or in 
your head, informally written, or formally prepared? 
TERMINATED (A41 = 3) TEXT: What was the form of your business plan -– was it unwritten or in your head, 
informally written, or formally prepared? 
 
1 Unwritten – in head 
2 Informally written 
3 Formally prepared 
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ASK IF W1-Q1 = 1 AND CODE 2 OR 3 AT B2. 
B3 OPERATIONAL (A41 = 1 OR 2) TEXT: Has the business plan been revised during the last 12 months? 
TERMINATED (A41 = 3) TEXT: Had the business plan been revised during the last 12 months? 
 
1 Yes  
2 No 
 
 
ASK IF CODE 2 OR 3 AT B2. 
B4-B7 I would like you to answer the following on a scale from 1 to 5, where “1” means “not important at all” and “5” 
means “very important”. During the last 12 months, how important or unimportant has your business plan 
been for the following uses? READ OUT.  
 
 Not 
important 
at all 
(rather 
unimportant) 
(slightly 
important) 
(important) Very 
important 
B4. As an action plan that you follow step 
by step? 
1 2 3 4 5 
B5. As a means to try to obtain external 
finance or other benefits from others? 
1 2 3 4 5 
B6. As a means of thinking things through 
in order to seize opportunities or avoid 
mistakes? 
1 2 3 4 5 
B7. As a tool for communicating strategic 
action within the business 
1 2 3 4 5 
 
 
ASK ALL (i.e., even if B1 = 3) EXCEPT YF-REDUCED (A43=2). READ FIRST PART ONLY IF NOT ALREADY 
INTRODUCED TO SCALE AT B4. 
B8-B11 (I would like you to answer the following on a scale from 1 to 5, where “1” means “not important at all” and “5” 
means “very important”.)  In the next 12 months, how important or unimportant do you expect a written 
business plan will be for the following uses? READ OUT.  
 
 Not 
important 
at all 
(rather 
unimportant) 
(slightly 
important) 
(important) Very 
important 
B8. As an action plan that you follow step 
by step? 
1 2 3 4 5 
B9. As a means to try to obtain external 
finance or other benefits from others? 
1 2 3 4 5 
B10. As a means of thinking things 
through in order to seize opportunities or 
avoid mistakes? 
1 2 3 4 5 
B11. As a tool for communicating strategic 
action within the business 
1 2 3 4 5 
 
Australian Centre for Entrepreneurship Research                                           www.qut.edu.au/business/ace  
 
 17 
ASK ALL 
B12 OPERATIONAL (A41 = 1 OR 2) TEXT: (To the best of your knowledge) During the last 12 months, has this 
business developed any proprietary technology, processes, or procedures that you did not have 12 months 
ago and which no other company can use? (If no, will this be done  in the future or is this not relevant to this 
business?) 
TERMINATED (A41 = 3) TEXT: During the last 12 months, had this business developed any proprietary 
technology, processes, or procedures that you did not have 12 months ago and which no other company can 
use? [IF ‘NO’ record ‘3’] 
 
1 Yes  
2 No, not yet – will in future 
3 No, Not relevant  
 
ASK ALL 
B13 OPERATIONAL (A41 = 1 OR 2) TEXT: (To the best of your knowledge) During the last 12 months have you 
submitted any new applications for a patent, copyright, or trademark relevant to this business? (If no, will this 
be done  in the future, or is this not relevant for this business?) 
TERMINATED (A41 = 3) TEXT: During the last 12 months had you submitted any new applications for a 
patent, copyright, or trademark relevant to this business? [IF ‘NO’ record ‘3’] 
 
1 Yes  
2 No, not yet – will in future 
3 No, Not relevant  
 
 
ASK ALL  
B14 OPERATIONAL (A41 = 1 OR 2) TEXT: (To the best of your knowledge) During the last 12 months have you 
developed any new financial projections, such as income or cash flow statements or break-even analyses for 
this business? (If not: Will financial projections be developed in the future, or is this not relevant for the 
business?) 
TERMINATED (A41 = 3) TEXT: During the last 12 months had you developed any new financial projections, 
such as income or cash flow statements or break-even analyses for this business? [IF ‘NO’ record ‘3’] 
 
1 Yes  
2 No, not yet – will in future 
3 No, Not relevant  
 
ASK ALL 
B15 TEXT IF TERMINATED (A41=3) Apart from the owners, at any stage were any people working for this 
business for pay, including any managers, employees, or exclusive subcontractors? [IF ‘NO’ record ‘3’]:  
 
TEXT FOR ALL OTHERS: Apart from the owners, are any people working for this business for pay, including 
any managers, employees, or exclusive subcontractors? [IF ‘NO’]: Will any be hired in the future, or is this not 
relevant for this business? 
1 Yes  IF TERMINATED (A41=3) GO TO B18 
2 No, not yet – will in future  
3 No, Not relevant   
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ASK IF B15 = 1 (YES) AND ONGOING (A41 = 1 OR 2) 
B16.  ENGAGED (A42 = 1 OR 2) TEXT: Apart from owners, how many managers or employees, including 
exclusive subcontractors, currently work 35 hours or more per week for this business? 
DISENGAGED (A42 = 3) TEXT: To the best of your knowledge, apart from owners, how many managers or 
employees, including exclusive subcontractors, currently work 35 hours or more per week for this business? 
 
INTERVIEWER NOTE: ENTER 8888 IF RESPONDENT DOES NOT KNOW 
Enter number given:  
 
 
ASK IF B15 = 1 (YES) AND ONGOING (A41 = 1 OR 2) 
B17 ENGAGED (A42 = 1 OR 2) TEXT: Apart from owners, how many managers or employees, including 
exclusive subcontractors, currently work less than 35 hours per week? 
DISENGAGED (A42 = 3) TEXT: The the best of your knowledge, apart from owners, how many managers or 
employees, including exclusive subcontractors, currently work less than 35 hours per week? 
 
INTERVIEWER NOTE: ENTER 8888 IF RESPONDENT DOES NOT KNOW 
Enter number given:  
 
 
ASK ALL  
B18 What were the business’ sales in total dollars over the past 12 months approximately? 
INTERVIEWER NOTE: PLEASE PROBE FOR A DOLLAR AMOUNT. ESTIMATE IS BETTER THAN DON’T 
KNOW.  ENTER FULL AMOUNT (DO NOT SHORTEN TO THOUSANDS OR MILLIONS). 
 
ENTER FULL $ AMOUNT: 
Don’t Know -  888,888,888 
Refused -  999,999,999 
 
 
ASK ALL  
B19-B20 What were the business’ profits or losses in total dollars over the past 12 months approximately? 
INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW.  ENTER FULL AMOUNT IN 
PROFIT OR LOSS; WHICH EVER APPLIES. (DO NOT SHORTEN TO THOUSANDS OR MILLIONS). A 
ZERO RESULT CAN BE ENTERED IN EITHER COLUMN. 
[PROGRAMMER NOTE: Programming suggestion: allow option to enter response in $, 
$000s or $millions to reduce interviewer entry error – APPLIES TO ALL QUESTIONS 
WITH OPEN $ RESPONSE] 
 
 
 B19. PROFIT B20. LOSS 
ENTER FULL $ AMOUNT: $............ $............ 
Don’t Know -   888,888,888 888,888,888 
Refused -   999,999,999 999,999,999 
 
 
ASK IF W1-Q42 NE 1 or MISSING 
B21 TEXT IF TERMINATED (A41=3) Did this business ever become a member of a trade or industry association? 
[IF ‘NO’ record ‘3’]: 
 
TEXT FOR ALL OTHERS: Has this business become a member of a trade or industry association, will it in 
the future, or is this not relevant to this business? 
 
1 Yes  
2 No, not yet – will in future 
3 No, Not relevant  
 
ASK IF W1-Q43 NE 1 or MISSING 
B22 OPERATIONAL (A41 = 1 OR 2) ‘SOLO TEXT: Have you joined any Internet-based networks or communities 
for the purpose of helping the development of this business, will you do so in the future, or is this not relevant 
to this business? 
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OPERATIONAL (A41 = 1 OR 2) PARTNER TEXT:  Have you or your partner joined any Internet-based 
networks or communities for the purpose of helping the development of this business, will you do so in the 
future, or is this not relevant to this business? 
OPERATIONAL (A41 = 1 OR 2) TEAM TEXT: Have you or other owners joined any Internet-based networks 
or communities for the purpose of helping the development of this business, will you do so in the future, or is 
this not relevant to this business? 
TERMINATED (A41 = 3) SOLO TEXT: Did you ever join any Internet-based networks or communities for the 
purpose of helping the development of this business? [IF ‘NO’ record ‘3’] 
TERMINATED (A41 = 3) PARTNER TEXT:  Did you or your partner ever join any Internet-based networks or 
communities for the purpose of helping the development of this business? [IF ‘NO’ record ‘3’] 
TERMINATED (A41 = 3) TEAM TEXT: Did you or other owners ever join any Internet-based networks or 
communities for the purpose of helping the development of this business? [IF ‘NO’ record ‘3’] 
 
 
1 Yes  
2 No, not yet – will in future 
3 No, Not relevant  
 
ASK IF W1-Q44 NE 1 or MISSING 
B23 OPERATIONAL (A41 = 1 OR 2) SOLO TEXT:  Have you personally joined any face-to-face business 
networks or associations, or a service club like the Lions or Rotary, for the purpose of helping the 
development of this business, will you do so in the future, or is this not relevant to this business? 
OPERATIONAL (A41 = 1 OR 2) PARTNER TEXT: Have you or your partner joined any face-to-face business 
networks or associations, or a service club like the Lions or Rotary, for the purpose of helping the 
development of this business, will you do so in the future, or is this not relevant to this business? 
OPERATIONAL (A41 = 1 OR 2) TEAM TEXT: Have you or other owners joined any face-to-face business 
networks or associations, or a service club like the Lions or Rotary, for the purpose of helping the 
development of this business, will you do so in the future, or is this not relevant to this business? 
TERMINATED (A41 = 3) SOLO TEXT:  Did you ever join any face-to-face business networks or associations, 
or a service club like the Lions or Rotary, for the purpose of helping the development of this business? [IF 
‘NO’ record ‘3’] 
TERMINATED (A41 = 3) PARTNER TEXT: Did you or your partner ever join any face-to-face business 
networks or associations, or a service club like the Lions or Rotary, for the purpose of helping the 
development of this business? [IF ‘NO’ record ‘3’] 
TERMINATED (A41 = 3) TEAM TEXT: Did you or other owners ever join any face-to-face business networks 
or associations, or a service club like the Lions or Rotary, for the purpose of helping the development of this 
business? [IF ‘NO’ record ‘3’] 
 
1 Yes  
2 No, not yet – will in future 
3 No, Not relevant  
 
ASK IF W1-Q45 NE 1 or MISSING 
B24 OPERATIONAL (A41 = 1 OR 2) TEXT:  Does this business have a functioning website on the Internet, will it 
have one in the future, or is this not relevant to this business? 
TERMINATED (A41 = 3) TEXT:   Did this business ever have a functioning website on the Internet? [IF ‘NO’ 
record ‘3’] 
 
1 Yes  
2 No, not yet – will in future 
3 No, Not relevant  
 
 
YF REDUCED (A43 = 2) GO TO EXIT SECTION (X) 
 
ALL OTHER YOUNG FIRMS (A43=1) GO TO SECTION D (TEAM RESOURCES) 
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C. Gestation Activities (1 & 2) – Nascent Entrepreneurs only 
 
Section applies to all nascents – also ‘REDUCED’. Young firms skip to the next section.  
 
The section is an edited compilation of questions from W1 Gestation Activities 1 and 2 and occasional questions with 
the same format from other sections. Since many of the questions are asked only if an activity was not already 
undertaken in W1 the total time for Gestation Activities should be shorter than in W1. The section uses W1 and W2 
data as inserts and for skip criteria.  
 
 
We refer to questions from several different W1 sections in this section and we are therefore careful to specify not only 
question number but also W1 section, as in "W1:SECT-E:QB1c” or “(WAVE-1:SECT-5:Q1 = 2 or 3)” 
  
SOLO/PARTNER/TEAM classification from A44. PRODUCT/SERVICE classification from A30/A28. 
 
 
INTRO TEXT (Adapted From W1) 
 
SOLO TEXT: In this section I will ask about a number of things you may or may not have done in order to establish 
your new business. In some cases I am going to repeat information you provided during the last interview. Please tell 
me to the best of your knowledge whether or not this is still true. For those things that have been done I will ask in 
what year and month. When you do not remember exactly your best guess is much better for our purposes than is a 
‘don’t know’ answer. Please answer the following questions as they directly relate to the launch of this new business 
and not other businesses you may have helped to start. 
 
PARTNER TEXT: In this section I will ask about a number of things you and your partner may or may not have done 
in order to establish your new business. In some cases I am going to repeat information you provided during the last 
interview. Please tell me to the best of your knowledge whether or not this is still true. For those things that have been 
done I will ask in what year and month. When you do not remember exactly your best guess is much better for our 
purposes than is a ‘don’t know’ answer. Please answer the following questions as they directly relate to the launch of 
this new business and not other businesses you may have helped to start. 
 
TEAM TEXT: In this section I will ask about a number of things you or other owners may or may not have done in 
order to establish your new business. In some cases I am going to repeat information you provided during the last 
interview. Please tell me to the best of your knowledge whether or not this is still true. For those things that have been 
done I will ask in what year and month. When you do not remember exactly your best guess is much better for our 
purposes than is a ‘don’t know’ answer. Please answer the following questions as they directly relate to the launch of 
this new business and not other businesses you may have helped to start. 
 
Internal note: C1-C11 Based on W1 “Classifying the Venture” questions 
 
Australian Centre for Entrepreneurship Research                                           www.qut.edu.au/business/ace  
 
 21 
C1 (W1-SectE-QB1c) ASK IF A1 = 2 OR W1:SECT-E:QB1c = 2 or MISSING 
 
Has the business name [Insert BUSINESS NAME FROM W2-A2 IF AVAILABLE; ELSE INSERT FROM W1-
QB1b] been registered with a government agency? (e.g. Australian Tax Office, Government Business Name 
Registry)? 
 
1 Yes 
2 No Go TO C3 
 
 
C2 (W1-SectE[CtV]-QB1d) ASK IF C1 = 1. ELSE GO TO C3 
 
(To the best of your knowledge) In what month and year was the business name formally registered? 
 
Interviewer note: In questions like this use “To the best of your knowledge” when the respondent is 
disengaged or appears uncertain of the business’ whereabouts. 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR: 
 
ASK ALL 
C3 (NEW) Last time you described the location where this business was being developed as [insert value label 
for answer to WAVE-1:SECT-E: QB7ai]. To the best of your knowledge, Is this still correct? 
 
1 Yes GO TO C6 
2 No 
 
 
ASK IF NO PHYSICAL SPACE YET (WAVE-1:SECT-E:QB7ai = 4 or 7 or MISSING) ELSE GO TO C6 
C4  (W1-SectE[CtV]-QB7ai)  
OPERATIONAL (A40 = 1) TEXT: How would you now describe the location of the business?  Would you say 
it is a residence or personal property, at the site of an existing business, or do you have a separate location 
for this new business, or would you say the business is not developed to the point where a specific location is 
needed? 
ACTIVE START-UP (A40 = 2) TEXT: How would you now describe the location where this new business is 
being developed?  Would you say it is a residence or personal property, at the site of an existing business, or 
do you have a separate location for this new business, or would you say the business is not developed to the 
point where a specific location is needed? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, what was the most recent location of this 
business? Would you say it was a residence or personal property, at the site of an existing business, or was 
separate location for this new business, or would you say the business is not developed to the point where a 
specific location is needed? 
 
1 Residence or personal property 
2 Site of an existing business 
3 Separate location for start-up 
4 Specific location not yet needed GO TO C6 
7 Something else   
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C5 (W1-SectE[CtV]-QB7b) (To the best of your knowledge) In what month and year was any physical space first 
used for the new business? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE  
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
 
 
ASK ALL 
C6  (NEW) Last time you indicated that the legal form of this business was [insert value label for answer to 
WAVE-1:SECT-E: QB8a]. (To the best of your knowledge) Is this still correct? 
 
1 Yes GO TO C10 (i.e., test eligibility for C10) 
2 No 
 
 
C7 (W1-SectE[CtV]-QB8a) What is the current legal form of this new business, would you say..? READ CODES 
1-4 
 
1 A Sole trader 
2 A Partnership 
3 A Limited Liability Company [Ltd. or 
Pty Ltd.] 
4 Legal form not been determined yet GO TO C10 i.e., test eligibility for C10) 
7 Something else (DO NOT READ)  
 
 
C8 (W1-SectE[CtV]-QB8b) ENGAGED (A40 = 1 OR 2) TEXT: Has this been formally established by registering 
with the appropriate government agency? 
 REDUCED (A40 = 3) TEXT: To the best of your knowledge, has this been formally established by registering 
with the appropriate government agency, before your involvement ended, or since then? 
 
1 Yes 
2 No, not yet GO TO C10 i.e., test eligibility for C10) 
 
 
C9 (W1-SectE[CtV]-QB8c) (To the best of your knowledge) In what month and year was this legal form registered? 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
 
 
C10 (W1-SectE[CtV]-QB15i) ONLY ASK IF WAVE1:QB15i AND WAVE1:QB15ii ARE BOTH MISSING (SYSTEM 
MISSING OR 99/9999) 
IF SO ASK ALL ‘SOLO’ AND ASK ‘PARTNER’ & ‘TEAM’ IF [WAVE-1:SECT-E: QB13] IS CODE 1 OR 
CODE 3 
 (To the best of your knowledge) In what month and year did you first think about starting this business? 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
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C11 (W1-SectE-QB15ii)  ONLY ASK IF WAVE1:QB15i AND WAVE1:QB15ii ARE BOTH MISSING (SYSTEM 
MISSING OR 99/9999) 
IF SO ASK ‘PARTNER’ & ‘TEAM’ IF [WAVE-1:SECT-E: QB13] IS CODE 2  
Can you say roughly in what month and year the person behind the idea first thought about starting this 
business? 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
 
Internal note: C12-C19 based on W1 “Team Resources” 
 
SOLO SKIP TO C20. 
C12 (W1-Sect7[TRes]-Q1) ASK PARTNER AND TEAM  IF NO SHARE AGREEMENT IN W1 (WAVE-1:SECT-7:Q1 
= 2 or MISSING) ELSE SKIP TO C20 
  
(To the best of your knowledge) has a formal agreement regarding shares of ownership been developed 
among some or all of those expecting to be owners of the new business? 
 
1 Yes  
2 No 
 
 
ASK IF CODE 1 (YES) AT C12 
C13 (W1-Sect7[TRes]-Q2i) ENGAGED (A40 = 1 OR 2) TEXT: Does that agreement include any owners that are 
not individuals, for example another business, a venture capital firm, a bank or a government agency? 
MULTIPLE RESPONSES 
 REDUCED (A40 = 3) TEXT: As far as you know, did that agreement include any owners that were not 
individuals, for example another business, a venture capital firm, a bank or a government agency? MULTIPLE 
RESPONSES 
 
1 Yes  
2 No 
 
 
ASK IF CODE 1 (YES) AT C13 
C14-18 (W1-Sect7[TRes]-Q12ii) ENGAGED (A40 = 1 OR 2) TEXT: Does the agreement include any of the following? 
 REDUCED (A40 = 3) TEXT: As far as you know, did the agreement include any of the following? 
 
  YES NO 
C14 Bank  1 2 
C15 Venture capital firm 1 2 
C16 Other business 1 2 
C17 Government Agency 1 2 
C18 Other organisation type 1 2 
 
 
ASK IF C12 = 1 
C19 (W1-Sect7[TRes]-Q3) (To the best of your knowledge) In what month and year did you first sign an 
ownership agreement? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE  
ROUGH ESTIMATE^ 
RECORD MONTH & YEAR:  mm/yyyy 
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Internal note: C20-C53 based on W1 “Gestation Activities 1” 
 
C20 (NEW) PRODUCT TEXT: Last time you described the product this business would sell was [insert value label 
of answer to WAVE-1:SECT-1: Q5a]. (To the best of your knowledge) Is this still correct? 
SERVICE TEXT: Last time you described the service this business would sell was [insert value label of 
answer to WAVE-1:SECT-1: Q5a]. (To the best of your knowledge) Is this still correct? 
 
1 Yes GO TO C25 
2 No 
 
ASK IF C20 = 2 
C21 (W1-Sect1[GA1]-Q5a) ENGAGED (A40 = 1 OR 2) / PRODUCT TEXT:  Is the product that this new business 
will sell completely developed and ready for sale or delivery, has it been tested with customers as a prototype, 
is it being developed as a model, or is the product still in the idea stage? 
ENGAGED (A40 = 1 OR 2) / SERVICE TEXT: Is the service that this new business will sell completely 
developed and ready for sale or delivery, has it been tested with customers as a procedure, is it being 
developed as a procedure, or is the service still in the idea stage? 
REDUCED (A40 = 3) / PRODUCT TEXT:  To the best of your knowledge, before or after your involvement 
ended, was the product that this new business would sell completely developed and ready for sale or delivery, 
had it been tested with customers as a prototype, was it being developed as a model, or was the product still 
in the idea stage? 
REDUCED (A40 = 3) / SERVICE TEXT: To the best of your knowledge, before or after your involvement 
ended, was the service that this new business would sell completely developed and ready for sale or delivery, 
had it been tested with customers as a procedure, was it being developed as a procedure, or was the service 
still in the idea stage? 
 
1 Completed and ready for sale 
2 Prototype/procedure tested with customers 
3 Model/procedure is being developed 
4 Still in the idea stage; no work done yet 
 
 
ASK IF C21=1 
C22 (W1-Sect1[GA1]-Q5b) ENGAGED (A40 = 1 OR 2) / PRODUCT TEXT:  Have you developed this product 
yourselves or are you re-selling a product that has been developed elsewhere? 
ENGAGED (A40 = 1 OR 2) / SERVICE TEXT: Have you developed this service concept yourselves or are 
you applying a service concept that was developed elsewhere, for example by a franchisor or licensor? 
REDUCED (A40 = 3) / PRODUCT TEXT:  Had you developed this product yourselves or were you re-selling a 
product that had been developed elsewhere? 
REDUCED (A40 = 3) / SERVICE TEXT: Had you developed this service concept yourselves or were you 
applying a service concept that was developed elsewhere, for example by a franchisor or licensor? 
 
1 Developed themselves  
2 Developed elsewhere GO TO C24 
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ASK IF CODES 1-3 AT C21  
C23 (W1-Sect1[GA1]-Q6) 
 PRODUCT TEXT:  (To the best of your knowledge) In what month and year did the development of this 
product begin? 
 SERVICE TEXT:  (To the best of your knowledge) In what month and year did the development of this service 
begin? 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE  
RECORD MONTH & YEAR:  mm/yyyy 
 
 
IF C21 > 1 GO TO C25 
C24 (W1-Sect1[GA1]-Q7) 
WORDING IF  C21=1 AND C22 =1 
 PRODUCT TEXT:  (To the best of your knowledge) In what month and year did this new business have the 
product completed and ready for sale? 
SERVICE TEXT: (To the best of your knowledge) In what month and year did this new business have the 
service completed and ready for sale? 
WORDING IF C21=1 AND C22 =2 
PRODUCT TEXT: (To the best of your knowledge) In what month and year did you obtain the right to re-sell 
this product? 
SERVICE TEXT: (To the best of your knowledge) In what month and year did you obtain the right to apply this 
service concept? 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
 
 
C25 (W1-Sect1[GA1]-Q8) ASK IF MARKETING NOT STARTED (WAVE-1:SECT-1:Q8 = 2 or 3 or MISSING) 
ELSE GO TO C27 
ENGAGED (A40 = 1 OR 2) TEXT: Have marketing or promotional efforts been started, will marketing or 
promotional efforts be undertaken in the future, or is this not relevant to the new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has marketing or promotional efforts ever been 
started; were there plans to do so, or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C25 
C26 (W1-Sect1[GA1]-Q9) (To the best of your knowledge) In what month and year did marketing or promotional 
efforts begin? 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
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C27 (W1-Sect1[GA1]-Q10) ASK IF NO DEVELOPMENT STARTED (WAVE-1:SECT-1:Q10 = 2 or 3 or 
MISSING) ELSE GO TO C29 
ENGAGED (A40 = 1 OR 2) TEXT: Has this new business developed any proprietary technology, processes, 
or procedures that no other company can use, will it in the future, or is this not relevant to the new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has this new business ever developed any 
proprietary technology, processes, or procedures that no other company could use; were there plans to do so, 
or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C27 
C28 (W1-Sect1[GA1]-Q11) (To the best of your knowledge) In what month and year was the proprietary 
technology or process developed for this new business? 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
17 Still In Development 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C29 (W1-Sect1[GA1]-Q12) ASK IF IP PROTECTION NOT SUBMITTED (WAVE-1:SECT-1:Q12 = 2 or 3 or 
MISSING) ELSE GO TO C32 
ENGAGED (A40 = 1 OR 2) TEXT: Have any applications for a patent, copyright, or trademark relevant to this 
new business been submitted, will an application be submitted in the future, or is this not relevant for the new 
business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has any applications for a patent, copyright, or 
trademark relevant to this new business ever been submitted; were there plans to do so, or was this not 
relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C29 
C30 (W1-Sect1[GA1]-Q13) (To the best of your knowledge) In what month and year did preparation first begin for 
an application of a patent, copyright, or trademark? 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
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ASK IF CODE 1 AT C29 
C31 (W1-Sect1[GA1]-Q14) (To the best of your knowledge) In what month and year was a patent, copyright, or 
trademark first granted? 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C32 (W1-Sect1[GA1]-Q15) ASK IF FACILITY PURCHASES NOT MADE (WAVE-1:SECT-1:Q15 = 2 or 3 or 
MISSING) ELSE GO TO C34 
ENGAGED (A40 = 1 OR 2) TEXT: Have any major items like equipment, facilities, or property been 
purchased, leased, or rented specifically for this new business, will major items be purchased, leased, or 
rented in the future, or is  this not relevant for the new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has any major items like equipment, facilities, or 
property ever been purchased, leased, or rented specifically for this new business; were there plans to do so, 
or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
 
 
ASK IF CODE 1 AT C32 
C33 (W1-Sect1[GA1]-Q16) (To the best of your knowledge) In what month and year did these purchases, leases, 
or rental agreements begin specifically for this new business? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C34 (W1-Sect1[GA1]-Q17) ASK IF RESOURCE PURCHASES NOT MADE (WAVE-1:SECT-1:Q17 = 2 or 3 or 
MISSING) ELSE GO TO C36 
ENGAGED (A40 = 1 OR 2) TEXT: Have purchases been made of any raw materials, inventory, supplies, or 
components specifically for this new business, will such purchases be made in the future, or is  it not relevant 
to the new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, have purchases ever been made of any raw 
materials, inventory, supplies, or components specifically for this new business; were there plans to do so, or 
was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
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ASK IF CODE 1 AT C34 
C35 (W1-Sect1[GA1]-Q18) (To the best of your knowledge) In what month and year did these purchases begin 
specifically for this new business? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C36 (W1-Sect1[GA1]-Q19) ASK IF CUSTOMER CONTACT NOT MADE (WAVE-1:SECT-1:Q19 = 2 or 3 or 
MISSING) ELSE GO TO C38 
ENGAGED (A40 = 1 OR 2) / PRODUCT TEXT: Has an effort been made to talk with potential customers 
about the product of this new business, will an effort be made in the future, or is this not relevant for the new 
business? 
ENGAGED (A40 = 1 OR 2) / SERVICE TEXT: Has an effort been made to talk with potential customers about 
the service of this new business, will an effort be made in the future, or is this not relevant for the new 
business? 
REDUCED (A40 = 3) / PRODUCT TEXT: To the best of your knowledge, has an effort ever been made to talk 
with potential customers about the product of this new business; were there plans to or was this not relevant 
to the new business? 
REDUCED (A40 = 3) / SERVICE TEXT: To the best of your knowledge, has an effort ever been made to talk 
with potential customers about the service of this new business; were there plans to do so, or was this not 
relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
 
 
ASK IF CODE 1 AT C36 
C37 (W1-Sect1[GA1]-Q20) (To the best of your knowledge) In what month and year did these discussions begin? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C38 (W1-Sect1[GA1]-Q21) ASK IF COMPETITOR INFO NOT COLLECTED (WAVE-1:SECT-1:Q21 = 2 or 3 or 
MISSING) ELSE GO TO C40 
ENGAGED (A40 = 1 OR 2) TEXT: Has an effort been made to collect information about the competitors of 
this new business, will an effort be made in the future, or is this not relevant to the new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has an effort ever been made to collect 
information about the competitors of this new business; were there plans to do so, or was this not relevant to 
the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C38 
C39 (W1-Sect1[GA1]-Q22) (To the best of your knowledge) In what month and year did collecting this information 
begin? 
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INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C40 (W1-Sect1[GA1]-Q23) ASK IF OPPORTUNITY NOT DEFINED (WAVE-1:SECT-1:Q23 = 2 or 3 or 
MISSING) ELSE GO TO C42 
ENGAGED (A40 = 1 OR 2) TEXT: Has an effort been made to define the market opportunities for this new 
business, will an effort be made to define market opportunities, or is this not relevant for this new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has an effort ever been made to define the 
market opportunities for this new business; were there plans to do so, or was this not relevant to the new 
business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C40 
C41 (W1-Sect1[GA1]-Q24) (To the best of your knowledge) In what month and year did defining the market 
opportunities begin for this new business? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C42 (W1-Sect1[GA1]-Q25) ASK IF FINANCIAL PROJECTIONS NOT MADE (WAVE-1:SECT-1:Q25 = 2 or 3 or 
MISSING) ELSE GO TO C44 
ENGAGED (A40 = 1 OR 2) TEXT: Have financial projections, such as income or cash flow statements or 
break-even analyses, been developed, will financial projections be developed in the future, or is this not 
relevant for the new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, have financial projections, such as income or 
cash flow statements or break-even analyses, ever been developed; were there plans to do so, or was this not 
relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
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ASK IF CODE 1 AT C42 
C43 (W1-Sect1[GA1]-Q26) (To the best of your knowledge) In what month and year did these financial 
projections begin for this new business? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
C44 (W1-Sect1[GA1]-Q27) ASK IF REGULATIONS NOT INVESTIGATED (WAVE-1:SECT-1:Q27 = 2 or 3 or 
MISSING) ELSE GO TO C46 
ENGAGED (A40 = 1 OR 2) TEXT: Has an effort been made to determine the regulatory requirements for this 
new business, such as operating licenses, permits, or health and safety regulations, will an effort be made to 
determine the regulatory requirements in the future, or is this not relevant to the new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has an effort ever been made to determine the 
regulatory requirements for this new business, such as operating licenses, permits, or health and safety 
regulations; were there plans to do so, or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
ASK IF CODE 1 AT C44 
C45 (W1-Sect1[GA1]-Q28) (To the best of your knowledge) In what month and year were the regulatory 
requirements for this new business determined? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
17 Still In process 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C46 (W1-Sect1[GA1]-Q29) ASK IF INSURANCE NOT TAKEN OUT (WAVE-1:SECT-1:Q29 = 2 or 3 or 
MISSING) ELSE GO TO C48 
ENGAGED (A40 = 1 OR 2) TEXT: Does this new business carry liability insurance, will liability insurance be 
obtained in the future, or is this not relevant for this new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, did this new business ever have liability 
insurance; were there plans to get it, or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
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ASK IF CODE 1 AT C46 
C47 (W1-Sect1[GA1]-Q30) (To the best of your knowledge) In what month and year was liability insurance for 
this new business first purchased? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C48 (W1-Sect1[GA1]-Q31) ASK IF ABN NOT REGISTERED (WAVE-1:SECT-1:Q31 = 2 or 3 or MISSING) ELSE 
GO TO C50 
ENGAGED (A40 = 1 OR 2) TEXT: Has this business registered for an Australian Business Number, ABN, or 
is that something you will do in the future? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has this business ever registered for an 
Australian Business Number, ABN, ; were there plans to do so, or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C48 
C49 (W1-Sect1[GA1]-Q32) (To the best of your knowledge) In what month and year did this new business 
register for ABN? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C50 (W1-Sect1[GA1]-Q33) ASK IF NOT REGISTERED FOR GST (WAVE-1:SECT-1:Q33 = 2 or 3 or MISSING) 
ELSE GO TO C52 
ENGAGED (A40 = 1 OR 2) TEXT: Has this business registered for Goods & Services Tax, GST, will it do so 
in the future, or is this not relevant to the new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has this business ever registered for Goods & 
Services Tax, GST; were there plans to so, or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C50 
C51 (W1-Sect1[GA1]-Q34) (To the best of your knowledge) In what month and year did this new business 
register for GST? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C52 (W1-Sect1[GA1]-Q35) ASK IF NOT REGISTERED FOR PAYG (WAVE-1:SECT-1:Q35 = 2 or 3 or 
MISSING) ELSE GO TO C54. 
Australian Centre for Entrepreneurship Research                                           www.qut.edu.au/business/ace  
 
 32 
ENGAGED (A40 = 1 OR 2) TEXT: Has this business registered for Pay as You Go Withholding (or PAYG), 
will it do so in the future, or is this not relevant to the new business?    
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has this business ever registered for Pay as You 
Go Withholding (or PAYG); were there plans to, or was this not relevant to the new business? 
I 
NTERVIEWER NOTE: PAYG refers to withholding money from employees to give to the tax office. If 
you conduct your business through a company, you are also required to withhold from payments to 
your company directors for their services. You may have to withhold an amount from payments to 
other workers, such as contractors. You also need to withhold an amount from payments to other 
businesses if they don't quote their ABN to you. 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C52 
C53 (W1-Sect1[GA1]-Q36) (To the best of your knowledge) In what month and year did this new business 
register for Pay as You Go Withholding? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
Internal note: Questions in the remainder of the section from W1: Gestation Activities 2 
 
C54  READ TO ALL (no skipping before intro text has been read): A business plan usually outlines the markets 
to be served, the products or services to be provided, the resources required –- including money –- and the 
expected growth and profit for the business. 
ASK IF W1-SECT5(ga2);Q1 NOT EQUAL TO 1 or MISSING (NO EVIDENCE OF BUSINESS PLAN IN W1) 
ELSE GO TO C55 
 ENGAGED (A40 = 1 OR 2) TEXT: Last time you said that a business plan had never been prepared for this 
business. During the last 12 months, have you prepared a business plan? IF ‘NO’: Will you do so in the future, 
or is this not relevant to this business?  
REDUCED (A40 = 3) TEXT: Last time you said that a business plan had never been prepared for this 
business. During the last 12 months, was a business plan prepared; did you plan to do so, or was this not 
relevant to this business?  
 
1 Yes   
2 No, not yet – plans/will in future GO TO C64-C67 
3 No, Not relevant  GO TO C64-C67 
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ASK IF W1-SECT5(ga2);Q1 = 1 OR C54 = 1  
C55 (W1-Sect5[GA2]-Q2) 
 ENGAGED (A40 = 1 OR 2) TEXT What is the current form of your business plan -– is it unwritten or in your 
head, informally written, or formally prepared? 
 REDUCED (A40 = 3) TEXT: As far as you know, what is the current form of the business plan -– is it 
unwritten, informally written, or formally prepared? 
 
1 Unwritten – in head 
2 Informally written 
3 Formally prepared 
 
ASK IF C54 =1 
C56 (W1-Sect5[GA2]-Q3) (To the best of your knowledge) In what month and year did you start preparing the 
business plan? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
ASK IF W1-Sect5[GA2]-Q3 IS MISSING (BLANK OR 99/9999) AND C55 = (2 OR 3) 
C57 (W1-Sect5[GA2]-Q4a) (To the best of your knowledge) In what month and year was the first version of the 
business plan completed? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
ASK IF W1-SECT5(ga2);Q1 = 1  
C58 (W1-Sect5[GA2]-Q4b) ENGAGED (A40 = 1 OR 2) TEXT: Has the business plan been revised in the last 12 
months? 
REDUCED (A40 = 3) TEXT: As far as you know, has the business plan been revised at any time in the last 12 
months? 
 
1 Yes 
2 No 
 
 
ASK IF CODE 1 (YES) AT C58 
C59 (W1-Sect5[GA2]-Q4c) ENGAGED (A40 = 1 OR 2) TEXT: What month and year was the business plan most 
recently revised? 
 REDUCED (A40 = 3) TEXT: As far as you know, in what month and year was the business plan most recently 
revised? 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE.  
RECORD MONTH & YEAR:  mm/yyyy 
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ASK IF CODE 2 OR 3 AT C55 
C60-C63 (W1-Sect5[GA2]-Q4d) I want you to answer the following on a scale from 1 to 5, where “1” means “not 
important at all” and “5” means “very important”. So far, how important or unimportant has your business plan 
been for the following uses? READ OUT.  
 
 Not 
important 
at all 
(rather 
unimportant) 
(slightly 
important) 
(important) Very 
important 
C60. As an action plan that you follow step 
by step? 
1 2 3 4 5 
C61. As a means to try to obtain external 
finance. or other benefits from others? 
1 2 3 4 5 
C62. As a means of thinking things through 
in order to seize opportunities or avoid 
mistakes? 
1 2 3 4 5 
C63. As a tool for communicating strategic 
action within the business 
1 2 3 4 5 
 
ASK ALL EXCEPT REDUCED (i.e., even if C54 = 3). READ FIRST PART ONLY IF NOT ALREADY INTRODUCED 
TO SCALE AT C60-C63. 
 C64-C67 (W1-Sect5[GA2]-Q4e) (I want you to answer the following on a scale from 1 to 5, where “1” means “not 
important at all” and “5” means “very important”.)  In the next 12 months, how important or unimportant do you 
expect a written business plan will be for the following uses? READ OUT.  
 
 Not 
important 
at all 
(rather 
unimportant) 
(slightly 
important) 
(important) Very 
important 
C64. As an action plan that you follow step 
by step? 
1 2 3 4 5 
C65. As a means to try to obtain external 
finance. or other benefits from others? 
1 2 3 4 5 
C66. As a means of thinking things through 
in order to seize opportunities or avoid 
mistakes? 
1 2 3 4 5 
C67. As a tool for communicating strategic 
action within the business 
1 2 3 4 5 
 
 
C68 (W1-Sect5[GA2]-2ndQ1) ASK IF FUNDING NOT SOUGHT (WAVE-1:SECT-5:Q1 = 2 or 3 or MISSING) ELSE 
GO TO C72 
ENGAGED (A40 = 1 OR 2) TEXT: Have financial institutions or other people been asked for funds for this 
new business, do you expect to ask for funds in the future, or is outside financial support not relevant for this 
new business? 
 REDUCED (A40 = 3) TEXT: To the best of your knowledge, have financial institutions or other people ever 
been asked for funds for this new business; were there plans to do so, or was this not relevant to the new 
business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
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ASK IF CODE 1 AT C68 
C69 (W1-Sect5[GA2]-2ndQ2) (To the best of your knowledge) In what month and year did you first seek outside 
funding for this new business? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
ASK IF CODE 1 AT C68 
C70 (W1-Sect5[GA2]-2ndQ3) ENGAGED (A40 = 1 OR 2) TEXT: Has the business received the first outside 
funding from financial institutions or other people for this new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has this business ever received the outside 
funding from financial institutions or other people for this new business, either before your involvement ended, 
or since then? 
 
1 Yes  
2 No 
 
 
ASK IF CODE 1 AT C70 
C71 (W1-Sect5[GA2]-Q4) (To the best of your knowledge) In what month and year did the first outside funding 
begin for this new business? 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C72 (W1-Sect5[GA2]-Q5) ASK IF SUPPLIER CREDIT NOT ESTABLISHED (WAVE-1:SECT-5:Q5 = 2 or 3 or 
MISSING) ELSE GO TO C74 
ENGAGED (A40 = 1 OR 2) TEXT: Has credit with a supplier been established, will credit with a supplier be 
established, or is this not relevant to the new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has credit with a supplier ever been established 
for this business; were there plans get that, or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C72 
C73 (W1-Sect5[GA2]-Q6) (To the best of your knowledge) In what month and year was a supplier credit first 
established? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
ASK ALL 
C74   (W1-Sect5[GA2]-Q7a)   
ENGAGED (A40 = 1 OR 2) SOLO TEXT:  Do you regularly spend 35 hours or more per week working on this 
start-up? 
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ENGAGED (A40 = 1 OR 2) PARTNER/TEAM TEXT: Do any of the owners regularly spend 35 hours or more 
per week working on this start-up? 
  REDUCED (A40 = 3) SOLO TEXT:  At any time in the last 12 months, did you regularly spend 35 hours or 
more per week working on this start-up? 
REDUCED (A40 = 3) PARTNER/TEAM TEXT: At any time in the last 12 months, did any of the owners 
regularly spend 35 hours or more per week working on this start-up,? 
 
1 Yes  
2 No  
 
 
ASK IF CODE 1 AT C74 AND MISSING (BLANK OR 99/9999) AT (W1-Sect5[GA2]-Q7b) 
C75 (W1-Sect5[GA2]-Q7b)  
SOLO TEXT: In what month and year did you first start to regularly spend 35 hours or more on per week this 
start-up? 
 PARTNER/TEAM TEXT: In what month and year did you or any of the owners first start to regularly spend 35 
hours or more per week on this start-up? 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
ASK IF C74 = 2 AND W1-Sect5[GA2]-Q7a = 1 (No to working more than 35 hours in W2 & 
Yes to working more than 35 hours in W1) 
C76. SOLO TEXT: Last time you indicated that you worked more than 35 hours per week on the start-up and now 
you don’t. Since what month and year do you work less than 35 hours per week on this start-up? 
PARTNER/TEAM TEXT: Last time you indicated that you or some other owner, if there was, worked more 
than 35 hours per week on the start-up and now you don’t. Since what month and year does no owner work 
more 35 hours per week on this start-up? 
  
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE. ENTER 77/7777 IF RESPONENT CLAIMS THEY NEVER WORKED 35+ HOURS PER 
WEEK 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
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ASK ALL 
C77 (W1-Sect5[GA2]-Q7c)  
ENGAGED (A40 = 1 OR 2) TEXT: Apart from the owners, are any people working for this business for pay, 
including any managers, employees, or exclusive subcontractors? [IF ‘NO’]: Will any be hired in the future, or 
is this not relevant for the new business? 
REDUCED (A40 = 3) TEXT: In the last 12 months, were any people apart from the owners working for this 
business for pay, including any managers, employees, or exclusive subcontractors? If NO:, Were there plans 
to hire staff, or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
ASK IF C77 = 1 AND MISSING (BLANK OR 99/9999) AT (W1-Sect5[GA2]-Q8) 
C78 (W1-Sect5[GA2]-Q8) (To the best of your knowledge) In what month and year was the first person hired for 
this new business? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
ASK IF CODE 1 AT C77 AND ONGOING (A38=1, 2 OR 5) 
C79 (W1-Sect5[GA2]-Q9) ENGAGED (A40 = 1 OR 2) TEXT: How many managers or employees, including 
exclusive subcontractors, currently work 35 hours or more per week for this new business, not counting the 
owners? 
 REDUCED (A40 = 3) TEXT: As far as you know, how many managers or employees, including exclusive 
subcontractors, currently work 35 hours or more per week for this new business, not counting the owners? 
 
INTERVIEWER NOTE: ENTER 8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD NUMBER: 
 
 
ASK IF CODE 1 AT C77 AND ONGOING (A38=1, 2 OR 5) 
C80 (W1-Sect5[GA2]-Q10) ENGAGED (A40 = 1 OR 2) TEXT: How many managers or employees, including 
exclusive subcontractors, currently work less than 35 hours per week, not counting the owners? 
 REDUCED (A40 = 3) TEXT: As far as you now, how many managers or employees, including exclusive 
subcontractors, currently work less than 35 hours per week, not counting the owners? 
 
INTERVIEWER NOTE: ENTER 8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD NUMBER: 
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ASK IF C77 = (2 OR 3) AND W1-Sect5[GA2]-Q7c = 1 (No to employees now but yes in W1) 
C81. Last time you indicated that one or more non-owners worked for pay for this start-up and now they don’t. (To 
the best of your knowledge) Since what month and year do you not have any non-owners working for pay for 
the business? 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE. ENTER 77/7777 IF RESPONENT CLAIMS THEY NEVER HAD ANYONE WORKING 
FOR PAY 
 
RECORD MONTH & YEAR:  mm/yyyy 
 
 
ASK IF W1-Sect5[GA2]-Q11 > 1 (OR MISSING). 
C82 (W1-Sect5[GA2]-Q11) ENGAGED (A40 = 1 OR 2) TEXT: Has a bank account been opened to use 
exclusively for this new business, do you expect to open one in the future, or is this not relevant for this new 
business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has a bank account ever been opened to use 
exclusively for this new business; were there plans to do so, or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
4 Using an existing account 
 
 
ASK IF CODE 1 OR 4 AT C82 
C83 (W1-Sect5[GA2]-Q12) (To the best of your knowledge) In what month and year (was the first exclusive 
account opened / was an existing account first used) for this new business? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
Internal note: The next question from W1 Team Resources section 
 
ASK IF WAVE1:Sect7[TR]-Q22A IS >$0 (BUT NOT DON’T KNOW OR REFUSED) AND WAVE1:Sect7[TR]-Q22B 
IS MISSING. ELSE GO TO C85. 
C84 (W1-Sect7[TRes]-Q22b)  
SOLO TEXT: (To the best of your knowledge) In what month and year did you first spend money on this start-
up? 
PARTNER/TEAM TEXT: (To the best of your knowledge) In what month and year did any of the owners first 
spend money on this start-up? 
 
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
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ASK IF A22 = (1 OR 9) 
C85 (W1-Sect5[GA2]-Q15)  (To the best of your knowledge) What were the business’ sales in total dollars over 
the past 12 months approximately? 
  
INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW.  ENTER FULL AMOUNT (DO NOT 
SHORTEN TO THOUSANDS OR MILLIONS). 
ENTER FULL $ AMOUNT: 
Don’t Know -  888888888 
Refused -  999999999 
 
ASK IF A22 = (1 OR 9) 
C86-C87 (W1-Sect5[GA2]-Q19) ENGAGED (A40 = 1 OR 2) TEXT: (To the best of your knowledge) What were the 
business’ profits or losses in total dollars over the past 12 months approximately? 
  
INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW.  ENTER FULL AMOUNT (DO NOT 
SHORTEN TO THOUSANDS OR MILLIONS).   
PROGRAMMER:  NOTE RESULT MUST BE TWO SEPARATE VARIABLES – record answer where it 
applies. ZERO CAN BE ENTERED IN EITHER COLUMN. 
 
 C86. PROFIT C87. LOSS 
ENTER FULL $ AMOUNT: $............ $............ 
Don’t Know 888888888 888888888 
Refused  999999999 999999999 
 
 
C88 (W1-Sect5[GA2]-Q20) ASK IF NO ACCOUNTANT RETAINED (WAVE-1:SECT-5:Q20 = 2 or 3 or MISSING) 
ELSE GO TO C90 
ENGAGED (A40 = 1 OR 2) TEXT: Has an accountant been retained for this new business, will an accountant 
be retained in the future, or is this not relevant for this new business? 
REDUCED (A40 = 3) TEXT: To the best of you knowledge, has an accountant ever been retained for this new 
business; were there plans for that, or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C88 
C89 (W1-Sect5[GA2]-Q21) (To the best of your knowledge) In what month and year was an accountant retained 
for this new business? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
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C90 (W1-Sect5[GA2]-Q22) ASK IF NO LAWYER RETAINED (WAVE-1:SECT-5:Q22 = 2 or 3 or MISSING) ELSE 
GO TO C92 
ENGAGED (A40 = 1 OR 2) TEXT: Has a lawyer been retained for this new business, will a lawyer be retained 
in the future, or is this not relevant to this new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has a lawyer ever been retained for this new 
business; were there plans for that or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C90 
C91 (W1-Sect5[GA2]-Q23) (To the best of your knowledge) In what month and year was a lawyer retained for 
this new business? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C92 (W1-Sect5[GA2]-Q24) ASK IF NOT ASSOCIATION MEMBER (WAVE-1:SECT-5:Q24 = 2 or 3 or MISSING) 
ELSE GO TO C94 
ENGAGED (A40 = 1 OR 2) TEXT: Has this new business become a member of a trade or industry 
association, will this new business become a member of a trade or industry association in the future, or is this 
not relevant to this new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, has this new business ever been a member of a 
trade or industry association; were there plans for that, or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C92 
 C93 (W1-Sect5[GA2]-Q25) (To the best of your knowledge) In what month and year did the new business first 
become a member of a trade or industry association? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
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C94 (W1-Sect5[GA2]-Q26) ASK IF NOT SOUGHT GOVERNMENT ADVICE (WAVE-1:SECT-5:Q26 = 2 or 3 or 
MISSING) ELSE GO TO C96 
ENGAGED (A40 = 1 OR 2) TEXT:  There exists a number of government and non-government organisations 
that offer advice and support to business start-ups. Have any such organisations been contacted for the 
purpose of helping this business get going; will you do so in the future, or is this not relevant to this new 
business? 
REDUCED (A40 = 3) TEXT:  There exists a number of government and non-government organisations that 
offer advice and support to business start-ups. To the best of your knowledge, were any such organisations 
contacted for the purpose of helping this business get going; were there plans to do so, or was this not 
relevant to this new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C94 
C95 (W1-Sect5[GA2]-Q27) (To the best of your knowledge) In what month and year was any assistance 
organisation first contacted for the purpose of helping this business going? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C96 (W1-Sect5[GA2]-Q28) ASK IF NOT JOINED ONLINE NETWORK (WAVE-1:SECT-5:Q28 = 2 or 3 or 
MISSING) ELSE GO TO C98 
ENGAGED (A40 = 1 OR 2) SOLO TEXT: Have you joined any Internet-based networks or communities for 
the purpose of helping this business get started; will you do so in the future, or is this not relevant to this new 
business? 
ENGAGED (A40 = 1 OR 2) PARTNER TEXT: Have you or your partner joined any Internet-based networks 
or communities for the purpose of helping this business get started; will you do so in the future, or is this not 
relevant to this new business? 
ENGAGED (A40 = 1 OR 2) TEAM TEXT: Have you or other owners joined any Internet-based networks or 
communities for the purpose of helping this business get started; will you do so in the future, or is this not 
relevant to this new business? 
REDUCED (A40 = 3) SOLO TEXT: Did you at any time join any Internet-based networks or communities for 
the purpose of helping this business get started; had you planned to, or was this not relevant to this new 
business? 
REDUCED (A40 = 3) PARTNER/TEAM TEXT: To the best of your knowledge, has  any owner ever joined 
any Internet-based networks or communities for the purpose of helping this business get started; were there 
plans to do so, or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
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ASK IF CODE 1 AT C96 
C97 (W1-Sect5[GA2]-Q29) (To the best of your knowledge) In what month and year was any Internet-based 
network or community first joined for the purpose of helping this business get going? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C98 (W1-Sect5[GA2]-Q30) ASK IF NOT BUSINESS NETWORK MEMBER (WAVE-1:SECT-5:Q30 = 2 or 3 or 
MISSING) ELSE GO TO C100 
ENGAGED (A40 = 1 OR 2) / SOLO TEXT:  Have you personally joined any face to face business networks or 
associations, or a service club like the Lions or Rotary, for the purpose of helping this business get started; 
will you do so in the future, or is this not relevant to this new business? 
ENGAGED (A40 = 1 OR 2) / PARTNER TEXT: Have you or your partner joined any face to face business 
networks or associations, or a service club like the Lions or Rotary, for the purpose of helping this business 
get started; will you do so in the future, or is this not relevant to this new business? 
ENGAGED (A40 = 1 OR 2) / TEAM TEXT: Have you or other owners joined any face to face business 
networks or associations, or a service club like the Lions or Rotary, for the purpose of helping this business 
get started; will you do so in the future, or is this not relevant to this new business? 
REDUCED (A40 = 3) - SOLO TEXT:  Did you personally ever join any face to face business networks or 
associations, or a service club like the Lions or Rotary, for the purpose of helping this business get started, 
had you planned to do so, or was this not relevant to this new business? 
REDUCED (A40 = 3) - PARTNER/TEAM TEXT: To the best of your knowledge, has  any owner ever joined 
any face to face business networks or associations, or a service club like the Lions or Rotary, for the purpose 
of helping this business get started; were there plans to do so, or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C98 
C99 (W1-Sect5[GA2]-Q31) (To the best of your knowledge) In what month and year was any face to face 
business network first joined for the purpose of helping this business get going? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
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C100 (W1-Sect5[GA2]-Q32) ASK IF NOT ATTENDED CLASSES (WAVE-1:SECT-5:Q32 = 2 or 3 or MISSING) 
ELSE GO TO C102 
ENGAGED (A40 = 1 OR 2) / SOLO TEXT:  Have you taken any classes or attended seminars for the purpose 
of helping this business going; will you do so in the future, or is this not relevant to this new business? 
 ENGAGED (A40 = 1 OR 2) / PARTNER TEXT:  Have you or your partner taken any classes or attended 
seminars for the purpose of helping this business going; will you do so in the future, or is this not relevant to 
this new business? 
ENGEGED / TEAM TEXT: Have you or any other owner taken any classes or attended seminars for the 
purpose of helping this business going; will you do so in the future, or is this not relevant to this new 
business? 
REDUCED (A40 = 3) / SOLO TEXT:  Had you taken any classes or attended seminars for the purpose of 
helping this business going; had you planned to, or was this not relevant to this new business? 
 REDUCED (A40 = 3) - PARTNER/TEAM TEXT:  To the best of your knowledge, had any owner taken any 
classes or attended seminars for the purpose of helping this business going,; were there plans to, or was this 
not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C100 
C101 (W1-Sect5[GA2]-Q33) (To the best of your knowledge) In what month and year was any class or seminar 
first attended for the purpose of helping this business get going? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
C102 (W1-Sect5[GA2]-Q34) ASK IF NOT BOTH PHONE/E-MAIL CONTACTABLE (W1:SECT-5:Q34 = 1, 2 OR 4 or 
MISSING) 
ENGAGED (A40 = 1 OR 2) TEXT: Can potential customers contact this new business by phone, e-mail or by 
both phone and email? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, could potential customers contact this new 
business by phone, e-mail or by both phone and email, either before your involvement ended, or since then? 
 
1 Phone 
2 Email 
3 Both 
4 Neither 
 
ASK IFCODES 1-3 AT C102 AND W1:SECT-5:Q34 = 4) 
C103 (W1-Sect5[GA2]-Q35) (To the best of your knowledge) In what month and year did this new business first 
become reachable in this way?  [that is, through a listing in the phone book or a business e-mail] 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
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ASK ALL 
C104 (W1-Sect5[GA2]-Q36) ENGAGED (A40 = 1 OR 2) TEXT: Does the new business have a functioning 
website on the Internet; will it have one in the future, or is that not relevant to the new business? 
REDUCED (A40 = 3) TEXT: To the best of your knowledge, did the new business have a functioning website 
on the Internet; were there plans for one, or was this not relevant to the new business? 
 
1 Yes  
2 No, not yet – plans/will in future 
3 No, Not relevant  
 
 
ASK IF CODE 1 AT C104 AND MISSING (SYSTEM OR 99/9999) AT W1:Sect5(GA2)-Q37 
C105 (W1-Sect5[GA2]-Q37) (To the best of your knowledge) In what month and year did this new business first 
have a functioning website on the Internet? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE 
RECORD MONTH & YEAR:  mm/yyyy 
INTERVIEWER PROBE (IF DATE GIVEN IS MORE THAN ONE YEAR AGO): Last time when we asked 
this question you did not report having done this. We just want to check the date you’ve reported is 
accurate? 
 
 
ASK IF A40 < 3 AND C104 > 1 AND W1:Sect5(GA2)-Q36 = 1  [alive start-up had website in W1 but not in W2] 
C106 Last time you said that the business had a functioning website that it appears you do not have that anymore. 
(To the best of your knowledge) Since what month and year does this new business no longer have a 
functioning website on the Internet? 
  
INTERVIEWER NOTE: ENTER 88/8888 IF RESPONDENT DOES NOT KNOW AND IS UNABLE TO GIVE 
ROUGH ESTIMATE. ENTER 77/7777 IF RESPONENT CLAIMS THEY NEVER HAD A FUNCTIONING 
WEBSITE 
 
RECORD MONTH & YEAR:  mm/yyyy 
 
 
 
‘REDUCED’ CASES (A40=3 OR A43=2) GO TO EXIT INTERVIEW SECTION (SECTION X)  
 
OTHERS CONTINUE NEXT SECTION (D. TEAM RESOURCES) 
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D. Team Resources  
 
SECTION APPLIES  TO NASCENTS AND YOUNG FIRMS EXCEPT THOSE FLAGGED AS  ‘REDUCED’ (A40=3 
OR A43=2) 
 
 
READ: I will now turn to some questions about what experiences and resources you and others contribute to this 
business. 
 
ASK ALL (Except REDUCED) 
D1. (W1-Q21) SOLO TEXT:  How many hours per week do you currently work for this business? 
PARTNER TEXT: How many hours per week do you and your partner combined currently work for this 
business? 
TEAM TEXT: How many hours per week do you and all other owners combined currently work for this 
business? 
INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW 
 
RECORD NUMBER: 
Don’t Know -  8888 
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D2. (W1 Q22a)   
 ACTIVE START-UP NASCENT (A38=2) TEXT - SOLO TEXT:  Can you say roughly how much money or 
financial resources of any kind you have invested in this business since the last interview – that is, in the last 
12 months – including any loans, equity and expenditures made to help the business get started? 
ACTIVE START-UP NASCENT (A38=2) TEXT - PARTNER TEXT: Can you say roughly how much money or 
financial resources of any kind you and your partner have invested in this business since the last interview – 
that is, in the last 12 months – including any loans, equity and expenditures made to help the business get 
started? 
ACTIVE START-UP NASCENT (A38=2) TEXT - TEAM TEXT: Can you say roughly how much money or 
financial resources of any kind you and all other owners combined have invested in this business since the 
last interview – that is, in the last 12 months – including any loans, equity and expenditures made to help the 
business get started? 
YOUNG FIRMS (A43=1) AND OPERATIONAL NASCENT (A38=1)- SOLO TEXT:  Can you say roughly how 
much money or financial resources of any kind you have invested in this business since the last interview – 
that is, in the last 12 months – including any loans, equity and expenditures made to help the development of 
this business? 
YOUNG FIRMS (A43=1) AND OPERATIONAL NASCENT (A38=1)- PARTNER TEXT: Can you say roughly 
how much money or financial resources of any kind you and your partner have invested in this business since 
the last interview – that is, in the last 12 months – including any loans, equity and expenditures made to help 
the development of this business? 
YOUNG FIRMS (A43=1)  AND OPERATIONAL NASCENT (A38=1) - TEAM TEXT: Can you say roughly how 
much money or financial resources of any kind you and all other owners combined have invested in this 
business since the last interview – that is, in the last 12 months – including any loans, equity and expenditures 
made to help the development of this business? 
INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW.  ENTER FULL AMOUNT (DO NOT 
SHORTEN TO THOUSANDS OR MILLIONS). 
 
ENTER FULL $ AMOUNT: 
Don’t Know -  888888888 
Refused -  999999999 
 
 
ASK IF D2 > 0 BUT NOT DON’T KNOW OR REFUSED 
D3 (W1 Q23) Can you say roughly how much of that amount was in the form of loans; that is money that must be 
paid back even if the business does not make a profit? 
INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW.  ENTER FULL AMOUNT (DO NOT 
SHORTEN TO THOUSANDS OR MILLIONS). 
 
ENTER FULL $ AMOUNT: 
Don’t Know -  888888888 
Refused -  999999999 
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ASK IF A28 > 0 (Owner added). Otherwise SKIP TO D43-D44 (owners DISENGAGED). 
D4-D5 On an earlier question you indicated that in the last 12 months you have added < INSERT NUMBER FROM 
A28 > new owner(s) to the team. I will now ask a few questions about this new owner /these new owners /. If I 
ask something you do not know for sure, please answer on a “To the best of your knowledge” basis. If the 
business has more than five new owners (A28>5) ask the respondent to answer for those new owners 'who 
have an active role in the business'. 
 
IF ONE OWNER ADDED (A28 = 1): Is this new owner a man or a woman? ENTER NUMBER FOR BOTH ‘MEN’ 
AND ‘WOMEN’ (0/1 OR 1/0).  
 
IF TWO OR MORE NEW OWNERS ADDED (A28 > 1): How many of these new owners are men and women, 
respectively? ENTER NUMBER FOR BOTH ‘MEN’ AND ‘WOMEN’; ENTER ‘0’ IF NO NEW OWNER OF 
THAT SEX.  
 
D4. Men  
D5. Women  
 
 
D6-D7 IF ONE OWNER ADDED (A28 = 1): Can you give me the approximate age of this new owner? 
 
IF TWO OR MORE NEW OWNERS ADDED (A28>1): Can you give me the approximate age of the youngest 
and the oldest among the new owners, please? RECORD AGE(S) 
INTERVIEWER NOTE: ESTIMATE IS ACCEPTABLE. IF ONLY ONE NEW OWNER, ENTER SAME AGE 
AS BOTH YOUNGEST AND OLDEST .  
  
 
D6. Youngest ……………..years 
D7. Oldest ……………..years 
 
 
D8-13 IF ONE OWNER ADDED (A28 = 1) : Which of the following best describes the ethnic background of the new 
owner? ENTER ‘1’ IN THE APPLICABLE CATEGORY AND ‘2’ IN ALL OTHERS. IF MULTIPLE 
BACKGROUNDS USE 1 = YES FOR ‘MIXED ETHNICITY’ ONLY 
 
IF TWO OR MORE NEW OWNERS ADDED (A28>1): Do any of the new owners have the following ethnic 
backgrounds?  READ OUT. MULTIPLE RESPONSES. ENTER ‘1’ IN ALL THAT APPLY; ‘2’ IN ALL THAT 
DO NOT APPLY. 
 
  YES NO 
D8 Indigenous Australian 1 2 
D9 European descent 1 2 
D10 Asian descent 1 2 
D11 Middle Eastern descent 1 2 
D12 Mixed Ethnicity 1 2 
D13 Something else 1 2 
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D14 IF ONE OWNER ADDED (A28 = 1) : Has this new owner completed at least a diploma; a TAFE course, or a 
university degree? If YES ENTER ‘1’; IF NO ENTER ‘0’. 
 
IF TWO OR MORE NEW OWNERS ADDED (A28>1): How many of the new owners, if any, have completed 
at least a diploma; a TAFE course, or a university degree? 
 
RECORD NUMBER: 
 
 
IF D14 = ‘0’, GO TO D19-D23 
ASK IF D14 =’1’ 
D15 Has this new owner completed a degree at a university? 
 
1 Yes  
2 No GO TO D19-D23 
 
 
ASK IF D14 > 1 
D16 How many of the new owners, if any, have completed a degree at a university? 
 
RECORD NUMBER: 
 
IF D16 = 0 GO TO D19-D23 
ASK IF D15 = 1 
D17 Has this new owner completed a higher university degree? [e.g. Masters, Doctorate]? 
 
1 Yes  
2 No 
 
ASK IF D16 > 0 
D18 And how many of the new owners, if any, have completed at a higher university degree? [e.g. Masters, 
Doctorate] 
 
RECORD NUMBER: 
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D19-D23 IF ONE OWNER ADDED (A28 = 1) : I will ask about experience-based knowledge shortly. For now, I 
want you to concentrate solely on knowledge gained through education. Based on education and classes 
taken, can the new owner help the business with knowledge in any of the following areas? 
 
IF TWO OR MORE OWNERS ADDED (A28 > 1) : I will ask about experience-based knowledge shortly. For 
now, I want you to concentrate solely on knowledge gained through education. Based on education and 
classes taken, can any of the new owners help the business with knowledge in any of the following areas? 
 
 READ OUT STATEMENTS.   
 Yes, to some 
extent’ 
Yes, 
definitely 
No Don’t 
know 
D19. Sales, marketing or customer 
service 1 2 3 8 
D20. Finance or accounting 1 2 3 8 
D21. Administration or Human resource 
management 1 2 3 8 
D22. 
PRODUCT TEXT Knowledge needed for 
developing products in your industry 
1 2 3 8 
SERVICE TEXT Knowledge needed for 
developing services in your industry     
D23. 
PRODUCT TEXT Knowledge needed for 
producing products in your industry 
1 2 3 8 
SERVICE TEXT Knowledge needed for 
delivering services in your industry     
 
D24 ACTIVE START-UP NASCENT (A38=2) TEXT IF ONE OWNER ADDED (A28 = 1) :   Prior to becoming one 
of the owners of your business, how many years of work experience, if any, has the new owner had in the 
industry where this business will compete? 
ACTIVE START-UP NASCENT (A38=2) TEXT IF TWO OR MORE OWNERS ADDED (A28 > 1) : Prior to 
becoming part owners of your business, how many years of work experience, if any, did all the new owners 
combined have in the industry where this new business will compete? 
YOUNG FIRMS (A43=1)  AND OPERATIONAL NASCENT (A38=1) TEXT IF ONE OWNER ADDED (A28 = 
1) :   Prior to becoming one of the owners of your business, how many years of work experience, if any, has 
the new owner had in the industry where this business competes? 
YOUNG FIRMS (A43=1)  OPERATIONAL NASCENT (A38=1) TEXT IF TWO OR MORE OWNERS ADDED 
(A28 > 1) : Prior to becoming part owners of your business, how many years of work experience, if any, did all 
the new owners combined have in the industry where this business competes? 
 
 INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW 
 
RECORD YEARS: 
Don’t Know -  8888 
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D25 IF ONE OWNER ADDED (A28 = 1):   Prior to becoming one of the owners of your business, how many years 
of experience in general management; supervision or administration, if any, did the new owner have? 
IF TWO OR MORE OWNERS ADDED (A28 > 1) :   Prior to becoming part owners of your business , how 
many years of experience in general management; supervision or administration, if any, did all the new 
owners have if we combine all of them? 
 
 INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW 
 
RECORD YEARS: 
Don’t Know -  8888 
 
 
D26-D30 IF ONE OWNER ADDED (A28 = 1):  Based on prior work experience can the new owner help the 
business with knowledge in any of the following areas? 
 
IF TWO OR MORE OWNERS ADDED (A28 > 1) :  Based on prior work experience, can any of the new 
owners help the business with knowledge in any of the following areas? 
 
 Yes, to some 
extent’ 
Yes, 
definitely 
No Don’t 
know 
D26. Sales, marketing or customer 
service 1 2 3 8 
D27. Finance or accounting 1 2 3 8 
D28. Administration or Human resource 
management 1 2 3 8 
D29. 
PRODUCT TEXT Knowledge needed for 
developing products in your industry 
1 2 3 8 
SERVICE TEXT Knowledge needed for 
developing services in your industry     
D30. 
PRODUCT TEXT Knowledge needed for 
producing products in your industry 
1 2 3 8 
SERVICE TEXT Knowledge needed for 
delivering services in your industry     
 
D31 IF ONE OWNER ADDED (A28 = 1): Prior to becoming one of the owners of your business, how many other 
businesses, if any, had the new owner helped to start as an owner or part-owner? 
IF TWO OR MORE OWNERS ADDED (A28 > 1) :   Prior to becoming part owners of your business, how 
many other businesses, if any, had the new owners helped to start as owners or part-owners, either together 
or individually? 
 
 INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW 
 
RECORD NUMBER: 
Don’t Know -  888 
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D32 IF ONE OWNER ADDED (A28 = 1): Besides the business discussed in this interview, how many other active 
businesses, if any, does the new partner own or partially own? 
IF TWO OR MORE OWNERS ADDED (A28 > 1) :   Besides the business discussed in this interview, how 
many other active businesses, if any, do the new owners combined currently own or partially own, either 
together or individually? 
  
INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW 
 
RECORD NUMBER: 
Don’t Know -  888 
 
 
D33  IF ONE OWNER ADDED (A28 = 1): Prior to becoming one of the owners of your business, had the new 
owner ever worked for more than one year as an employee in an owner-managed business? 
IF TWO OR MORE OWNERS ADDED (A28 > 1) : Prior to becoming part owners of your business, had any of 
the new owners ever worked for more than one year as an employee in an owner-managed business? 
 
1 Yes  
2 No 
8 Don’t know 
 
 
D34 IF ONE OWNER ADDED (A28 = 1): Has the new owner worked more than one year in a management 
position in a large corporation? 
IF TWO OR MORE OWNERS ADDED (A28 > 1) : Has any of the new owners worked more than one year in 
a management position in a large corporation? 
 
1 Yes  
2 No 
8 Don’t know 
 
 
D35  IF ONE OWNER ADDED (A28 = 1): Did the new owner’s parents ever work for themselves or run their own 
business, alone or together? 
IF TWO OR MORE OWNERS ADDED (A28 > 1) : Did any of the new owners have parents that ever worked 
for themselves or run their own business, alone or together? 
 
1 Yes  
2 No 
8 Don’t know 
 
D36 (W1 Internationalisation Q5 mod.) IF ONE OWNER ADDED (A28 = 1): After the age of 18 but before joining 
this firm, how many years, if any, has the new owner spent in countries other than Australia? 
IF TWO OR MORE OWNERS ADDED (A28 > 1) : After the age of 18 but before joining this firm, 
approximately how many years, if any, have the new owners spent in countries other than Australia? Please 
add up the total number of years for all new owners. 
 
None 0 
One year or less 1 
2 years – 50 years 2-50 
More than 50 years (specify) 51 
Don’t know 88 
Refused 99 
 
D37 (W1 Internationalisation Q6 mod.) IF ONE OWNER ADDED (A28 = 1): After the age of 18 but before joining 
this firm, in how many countries outside Australia has the new owner worked or studied for a period of three 
months or more?  
IF TWO OR MORE OWNERS ADDED (A28 > 1) : After the age of 18 but before joining this firm, in how many 
countries outside Australia have the new owners worked or studied for a period of three months or more? 
Please add up the total number for all new owners. 
 
None 0 
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One country 1 
2 countries – 50 countries 2-50 
More than 50 countries 
(specify) 
51 
Don’t know 88 
Refused 99 
 
 
D38-D42 IF ONE OWNER ADDED (A28 = 1): What else has the new owner provided the business with so far? 
Has he or she… READ OUT 
IF TWO OR MORE OWNERS ADDED (A28 > 1): What else have you the new owners provided the business 
with so far? Have any of them… READ OUT 
 
 Yes No Don’t know 
D38. put the business in contact with possible customers 1 2 8 
D39. put the business in contact with possible suppliers 1 2 8 
D40. 
PRODUCT TEXT provided unique knowledge that allows the 
business to offer a superior product 
   
SERVICE TEXT provided unique knowledge that allows the 
business to offer a superior service 
1 2 8 
D41. provided access to other sources of financial assistance, like 
equity, loans, or loan guarantees 
1 2 8 
D42. provided the business with a good reputation based on 
previous track record or being  well-known in relevant circles 
1 2 8 
 
 
 
D43-D44 ASK IF A29 > 0 (Owner disengaged). Otherwise SKIP TO D77-D90. 
  
On an earlier question you indicated that < INSERT NUMBER FROM A29> of the owner(s) from 12 months 
ago has /have/ left the team. I will now ask a few questions about this disengaged owner /these disengaged 
owners /. If I ask something you do not know for sure, please answer on a “To the best of your knowledge” 
basis. If the business has more than five new owners (A29>5) ask the respondent to answer for those new 
owners 'who have an active role in the business'. 
 
IF ONE OWNER DISENGAGED (A29 = 1): Was the owner that left a man or a woman? 
 
IF TWO OR MORE OWNER DISENGAGED (A29 > 1): How many of the owners that left were men and women, 
respectively? ENTER NUMBER, WHEN ONLY ONE OWNER DISENGAGED, ENTER ‘1’ FOR THE 
RELEVANT SEX AND ‘0’ FOR THE OTHER. 
 
D43. Men  
D44. Women  
 
 
D45-D46 IF ONE OWNER DISENGAGED (A29 = 1): Can you give me the approximate age of the owner that 
left? 
 
IF TWO OR MORE OWNER DISENGAGED (A29 > 1): Can you give me the approximate age of the 
youngest and the oldest among the owners that left, please? RECORD AGE(S) 
INTERVIEWER NOTE: ESTIMATE IS ACCEPTABLE. IF ONLY ONE NEW OWNER, ENTER SAME AGE 
AS BOTH YOUNGEST AND OLDEST.  
 
D45.Youngest ……………..years 
D46. Oldest ……………..years 
 
 
D47-D52 IF ONE OWNER DISENGAGED (A29 = 1): Which of the following best describes the ethnic 
background of the owner who left? ENTER ‘1’ IN THE APPLICABLE CATEGORY AND ‘2’ IN ALL OTHERS. 
IF MULTIPLE BACKGROUNDS USE 1 = YES FOR ‘MIXED ETHNICITY’ ONLY 
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IF TWO OR MORE OWNER DISENGAGED (A29 > 1): Do any of the owners that left have the following 
ethnic backgrounds?  READ OUT. MULTIPLE RESPONSES. ENTER ‘1’ IN ALL THAT APPLY; ‘2’ IN ALL 
THAT DO NOT APPLY. 
 
  YES NO 
D47 Indigenous Australian 1 2 
D48 European descent 1 2 
D49 Asian descent 1 2 
D50 Middle Eastern descent 1 2 
D51 Mixed Ethnicity 1 2 
D52 Something else 1 2 
 
 
D53 IF ONE OWNER DISENGAGED (A29 = 1): Had the owner that left completed at least a diploma; a TAFE 
course, or a university degree? If YES ENTER ‘1’; IF NO ENTER ‘0’. 
 
IF TWO OR MORE OWNER DISENGAGED (A29 > 1): How many of the owners, if any, had completed at 
least a diploma; a TAFE course, or a university degree? 
 
RECORD NUMBER: 
 
IF D53 = ‘0’, GO TO D58-62 
ASK IF D53 =’1’ 
D54 Had this owner that left completed a degree at a university? 
 
1 Yes  
2 No GO TO D58-62 
 
 
ASK IF D53 > 1 
D55 How many of the owners that left, if any, had completed a degree at a university? 
 
RECORD NUMBER: 
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IF D55 = 0, GO TO D58-62 
ASK IF D54 = 1 
D56 Had this owner that left completed a higher university degree? [e.g. Masters, Doctorate]? 
 
1 Yes  
2 No 
 
ASK IF D55 > 0 
D57 And how many of the owners that left, if any, had completed at a higher university degree? [e.g. Masters, 
Doctorate] 
 
RECORD NUMBER: 
 
 
D58-62 IF ONE OWNER DISENGAGED (A29 = 1): I will ask about experience-based knowledge shortly. For now, I 
want you to concentrate solely on knowledge gained through education. Based on education and classes 
have taken, did the owner that left previously help the business with knowledge in any of the following areas? 
 
IIF TWO OR MORE OWNERS DISENGAGED (A29 > 1): I will ask about experience-based knowledge 
shortly. For now, I want you to concentrate solely on knowledge gained through education. Based on 
education and classes taken, did any of the owners that left previously help the business with knowledge in 
any of the following areas? 
 
 READ OUT STATEMENTS.   
 
 Yes, to some 
extent’ 
Yes, 
definitely 
No Don’t 
know 
D58. Sales, marketing or customer 
service 1 2 3 8 
D59. Finance or accounting 1 2 3 8 
D60. Administration or Human resource 
management 1 2 3 8 
D61. 
PRODUCT TEXT Knowledge needed for 
developing products in your industry 
1 2 3 8 
SERVICE TEXT Knowledge needed for 
developing services in your industry     
D62. 
PRODUCT TEXT Knowledge needed for 
producing products in your industry 
1 2 3 8 
SERVICE TEXT Knowledge needed for 
delivering services in your industry     
 
 
D63 IF ONE OWNER DISENGAGED (A29 = 1):   Prior to becoming one of the owners of your business, how 
many years of work experience, if any, had the owner that left had in the industry where this business 
competes? 
IIF TWO OR MORE OWNERS DISENGAGED (A29 > 1) : Prior to becoming part owners of your business, 
how many years of work experience, if any, did all the owners that left have in the industry where this 
business competes, if we combine them all? 
 
 INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW 
 
RECORD YEARS: 
Don’t Know -  8888 
 
 
D64 IF ONE OWNER DISENGAGED (A29 = 1):   Prior to becoming one of the owners of your business, how 
many years of experience in general management; supervision or administration, if any, did the owner have 
who left? 
IF TWO OR MORE OWNERS DISENGAGED (A29 > 1):   Prior to becoming part owners of your business , 
how many years of experience in general management; supervision or administration, if any, did all the 
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owners that left have if we combine all of them? 
 
 INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW 
 
RECORD YEARS: 
Don’t Know -  8888 
 
 
D65-69 IF ONE OWNER DISENGAGED (A29 = 1):  Based on prior work experience did the owner that left previously 
help the business with knowledge in any of the following areas? 
 
IF TWO OR MORE OWNERS DISENGAGED (A29 > 1):  Based on prior work experience, did any of the 
owners that left previously help the business with knowledge in any of the following areas? 
 
 Yes, to some 
extent’ 
Yes, 
definitely 
No Don’t 
know 
D65. Sales, marketing or customer 
service 1 2 3 8 
D66. Finance or accounting 1 2 3 8 
D67. Administration or Human resource 
management 1 2 3 8 
D68. 
PRODUCT TEXT Knowledge needed for 
developing products in your industry 
1 2 3 8 
SERVICE TEXT Knowledge needed for 
developing services in your industry     
D69. 
PRODUCT TEXT Knowledge needed for 
producing products in your industry 
1 2 3 8 
SERVICE TEXT Knowledge needed for 
delivering services in your industry     
 
 
Australian Centre for Entrepreneurship Research                                           www.qut.edu.au/business/ace  
 
 56 
D70 IF ONE OWNER DISENGAGED (A29 = 1): Prior to becoming one of the owners of your business, how many 
other businesses, if any, had the owner that left helped to start as an owner or part-owner? 
IF TWO OR MORE OWNERS DISENGAGED (A29 > 1):   Prior to becoming part owners of your business, 
how many other businesses, if any, had the owners that left helped to start as owners or part-owners, either 
together or individually? 
 
 INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW 
 
RECORD NUMBER: 
Don’t Know -  888 
 
 
D71 IF ONE OWNER DISENGAGED (A29 = 1): Besides the business discussed in this interview, how many other 
active businesses, if any, does the owner that left own? 
IF TWO OR MORE OWNERS DISENGAGED (A29 > 1):   Besides the business discussed in this interview, 
how many other active businesses, if any, do the owners that left currently own, either together or 
individually? 
  
INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW 
 
RECORD NUMBER: 
Don’t Know -  888 
 
 
D72  IF ONE OWNER DISENGAGED (A29 = 1): Prior to becoming one of the owners of your business, had the 
owner that left ever worked for more than one year as an employee in an owner-managed business? 
IF TWO OR MORE OWNERS DISENGAGED (A29 > 1): Prior to becoming part owners of your business, had 
any owners that left ever worked for more than one year as an employee in an owner-managed business? 
 
1 Yes  
2 No 
8 Don’t know 
 
 
D73 IF ONE OWNER DISENGAGED (A29 = 1): Had the owner that left worked more than one year in a 
management position in a large corporation? 
IF TWO OR MORE OWNERS DISENGAGED (A29 > 1): Had any of the new owners worked more than one 
year in a management position in a large corporation? 
 
1 Yes  
2 No 
8 Don’t know 
 
 
D74  IF ONE OWNER DISENGAGED (A29 = 1): Did the owner that left have parents who ever worked for 
themselves or run their own business, alone or together? 
IF TWO OR MORE OWNERS DISENGAGED (A29 > 1): Did any of the owners that left have parents that 
ever worked for themselves or run their own business, alone or together? 
 
1 Yes  
2 No 
8 Don’t know 
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D75 (W1 Internationalisation Q5 mod.) IF ONE OWNER DISENGAGED (A29 = 1): After the age of 18 but before 
joining this firm, how many years, if any, has the disengaged owner spent in countries other than Australia? 
IF TWO OR MORE OWNERS DISENGAGED (A29 > 1): After the age of 18 but before joining this firm, 
approximately how many years, if any, have the disengaged owners spent in countries other than Australia? 
Please add up the total number of years for all disengaged owners. 
 
None 0 
One year or less 1 
2 years – 50 years 2-50 
More than 50 years (specify) 51 
Don’t know 88 
Refused 99 
 
 
D76 (W1 Internationalisation Q6 mod.) IF ONE OWNER DISENGAGED (A29 = 1): After the age of 18 but before 
joining this firm, in how many countries outside Australia has the disengaged owner worked or studied for a 
period of three months or more?  
IF TWO OR MORE OWNERS DISENGAGED (A29 > 1): After the age of 18 but before joining this firm, in 
how many countries outside Australia have the disengaged owners worked or studied for a period of three 
months or more? Please add up the total number for all disengaged owners. 
 
None 0 
One country 1 
2 countries – 50 countries 2-50 
More than 50 countries 
(specify) 
51 
Don’t know 88 
Refused 99 
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D77-D90 ASK IF (NASCENT AND C77 = 1) OR (YOUNG FIRM AND B15 = 1); I.E., CASES WHO CLAIM TO 
HAVE EMPLOYEES. ELSE GO TO D91.  
You indicated earlier that your business has employees or hired managers or exclusive subcontractors. We 
are interested in what knowledge, experience or skills these non-owners that help the business for pay 
contribute to your business. In which of the following areas have they made important contributions during the 
last 12 months? READ OUT 
 
 Yes No Don’t 
know 
D77. Experience from your industry 1 2 8 
D78. Experience from starting or running a young 
firm 
1 2 8 
D79. Experience from management of larger firms 1 2 8 
D80. International experience or contacts 1 2 8 
D81. Sales, marketing or customer service 1 2 8 
D82. Finance or accounting 1 2 8 
D83. Administration or Human resource management 1 2 8 
D84. Customer contacts 1 2 8 
D85. Supplier contacts 1 2 8 
D86.Access to additional sources of finance 1 2 8 
D87. A good reputation based on previous track 
record or being  well-known in relevant circles 
1 2 8 
D88. 
PRODUCT TEXT Knowledge needed for developing 
products in your industry 
   
SERVICE TEXT Knowledge needed for developing 
services in your industry 
1 2 8 
D89. 
PRODUCT TEXT Knowledge needed for producing 
products in your industry 
   
SERVICE TEXT Knowledge needed for delivery 
services in your industry 
1 2 8 
D90.  
PRODUCT TEXT Unique knowledge that allows the 
business to offer a superior product 
   
SERVICE TEXT Unique knowledge that allows the 
business to offer a superior service 
1 2 8 
 
 
D91 ASK ALL 
Still talking about what has happened after the last interview; apart from the owners or any helpers that get 
paid for their contributions, have any other people made a distinctive contribution to this business or 
provided significant support on a regular basis over the last 12 months? 
 
1 Yes   
2 No GO TO NEXT SECTION 
8 Don’t know GO TO NEXT SECTION 
 
ASK IF D91 = 1.  ELSE GO TO NEXT SECTION 
D92 How many hours in total have any important non-owners devoted to this business over the last 12 months? 
INTERVIEWER NOTE: ESTIMATE ONLY.  IF NOT ABLE TO SAY HOURS ACCEPT ANSWER IN WEEKS 
OR MONTHS OF FULL TIME WORK 
 
a) Total hours:  
b) Weeks of full time work:  
c) Months of full time work:  
 
D93 How much money or financial resources of any kind, if any, have these important non-owners provided this 
business with during the last 12 months? 
INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW.  ENTER FULL AMOUNT (DO NOT 
SHORTEN TO THOUSANDS OR MILLIONS). 
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ENTER FULL $ AMOUNT: 
Don’t Know -  888888888 
Refused -  999999999 
 
 
D94-D107 In which of the following areas have these non-owners made important contributions during the last 
12 months? READ OUT 
 
 
 Yes No Don’t 
know 
D94. Experience from your industry 1 2 8 
D95. Experience from starting or running a young 
firm 
1 2 8 
D96. Experience from management of larger firms 1 2 8 
D97. International experience or contacts 1 2 8 
D98. Sales, marketing or customer service 1 2 8 
D99. Finance or accounting 1 2 8 
D100. Administration or Human resource 
management 
1 2 8 
D101. Customer contacts 1 2 8 
D102. Supplier contacts 1 2 8 
D103.Access to additional sources of finance 1 2 8 
D104. A good reputation based on previous track 
record or being  well-known in relevant circles 
1 2 8 
D105. 
PRODUCT TEXT Knowledge needed for developing 
products in your industry 
   
SERVICE TEXT Knowledge needed for developing 
services in your industry 
1 2 8 
D106. 
PRODUCT TEXT Knowledge needed for producing 
products in your industry 
   
SERVICE TEXT Knowledge needed for delivery 
services in your industry 
1 2 8 
D107.  
PRODUCT TEXT Unique knowledge that allows the 
business to offer a superior product 
   
SERVICE TEXT Unique knowledge that allows the 
business to offer a superior service 
1 2 8 
 
 
CONTINUE NEXT SECTION 
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E. BUSINESS IDEA NEWNESS  
 
[Internal note: Section applies to all cases except those with ‘Reduced’ interview schedule. That is, NE cases with A40 
< 3 and YF cases with A43=1 are qualified for this section.  
 
Section uses inserts from W1 and W2 data. 
Here and everywhere after section A questions A30/A28: Solo-Partner-Team Classification from W2: A30/A28 – W2 
data; if W2 data on classification is missing use W1 classification] 
 
References to Wave 1 questions like “IF W1-Q1” refer to questions as numbered in the corresponding Wave 1 
section, “Business Idea Newness”. 
 
***** 
TEXT TO USE IS DETERMINED BY RESPONSE TO Wave 1 QB4 SECTION ‘CLASSIFYING THE VENTURE’ or – 
in the few cases where it is available when available – FROM A8 in Wave 2. 
 
GET SERVICE vs. PRODUCT flag from A44. 
  
Response to A8 if available; else 
response to W1-QB4(Classifying…)  
Inserted wording 
1. Retailing Retailers 
2. Restaurant, hotel, bar or nightclub The accommodation, food and beverage 
industry 
3. Customer or consumer service Consumer services businesses 
4. Health, education or social services Businesses in health, education or social 
services 
5. Manufacturing Manufacturing companies 
6. Construction Construction companies 
7. Agriculture Agricultural companies 
8. Mining Mining companies 
9. Wholesale Wholesalers 
10. Transportation Transportation companies 
11. Utilities Utility companies 
12. Communications Communications companies 
13. Finance Finance companies 
14. Insurance Insurance companies 
15. Real Estate Real estate companies 
16. Business consulting or service Business services companies 
17. Other Businesses similar to yours 
Any other code for missing value of any kind Businesses similar to yours 
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ASK ALL 
E1 READ IF ‘NASCENT -- ACTIVE START-UP’ (A38=2) I would now like to ask some questions about the 
characteristics of your ‘business idea’, or ‘business model’.  By ‘business idea’ and ‘business model’ we mean 
your core ideas about things like What you are going to sell; who you will sell it to; how you will sell it, and how 
you will acquire or produce what you are going to sell. For each of the following statements please answer 
‘yes’ or ‘no’. 
 
 READ IF YOUNG FIRMS (A43=1) OR NASCENT OPERATIONAL (A38=1) I would now like to ask some 
questions about the characteristics of your ‘business idea’, or ‘business model’.  By ‘business idea’ and 
‘business model’ we mean core aspects of your business like What you sell; who you sell it to; how you sell it, 
and how you acquire or produce what you sell. For each of the following statements please answer ‘yes’ or 
‘no’. 
 
YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1) - PRODUCT TEXT: Is your product 
entirely new for [INSERT TEXT BASED ON ANSWER TO W2-A8/W1-QB4]? 
YOUNG FIRMS AND NASCENT OPERATIONAL (A38=1) - SERVICE TEXT: Is your service entirely new for 
[INSERT TEXT BASED ON ANSWER TO W2-A8/W1-QB4]? 
NASCENT -- ACTIVE START-UP (A38=2) - PRODUCT TEXT: Will you offer a product, which is entirely new 
for [INSERT TEXT BASED ON ANSWER TO W2-A8/W1-QB4]? 
NASCENT -- ACTIVE START-UP (A38=2) - SERVICE TEXT: Will you offer a service, which is entirely new 
for [INSERT TEXT BASED ON ANSWER TO W2-A8/W1-QB4]? 
 
1 Yes 
2 No 
8 Don’t know 
9 Refused 
 
ASK IF E1 = 1 
E2  
YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1) - PRODUCT TEXT: Is the product 
entirely new to the world or entirely new just in the places where you are active? 
YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1) - SERVICE TEXT: Is the service entirely 
new to the world or entirely new just in the places where you are active? 
NASCENT -- ACTIVE START-UP (A38=2) - PRODUCT TEXT: Will the product be entirely new to the world 
or entirely new just in the places where you are going to be active? 
 NASCENT -- ACTIVE START-UP (A38=2) - SERVICE TEXT: Will the service be entirely new to the world or 
entirely new just in the places where you are going to be active? 
 
1 New to World 
2 New only in places where active 
8 Don’t know 
9 Refused 
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ASK IF E1 = 2, 8 OR 9 
E3 YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1) - PRODUCT TEXT: If not entirely new, is 
your main product a substantial improvement compared to what other businesses have offered before? 
YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1) - SERVICE TEXT: If not entirely new, is 
your main service a substantial improvement compared to what other businesses have offered before? 
NASCENT -- ACTIVE START-UP (A38=2) - PRODUCT TEXT: If not entirely new, will the product be a 
substantial improvement compared to what other businesses have offered before? 
NASCENT -- ACTIVE START-UP (A38=2) - SERVICE TEXT: If not entirely new, will the service be a 
substantial improvement compared to what other businesses have offered before? 
 
1 Yes 
2 No 
8 Don’t know 
9 Refused 
 
 
 NEW! COMPUTE AND COMPARE! The Product Newness score should here be computed and compared with 
last year’s score.  Question numbers below refer to within-section numbering in this document for W2 
and the TNS Final Questionnaire (v8) for W1.  
 
IF (W1-Q1 > 2 AND W1-Q3 > 2) OR (E1 > 2 AND E3 > 2) GOTO E9 
 
E4. Compute W1 Score: 
 
IF W1-Q1 = 1 AND W1-Q2 = 1  W1SCORE = 3. 
IF W1-Q1 = 1 AND W1-Q2 = 2  W1SCORE = 2.  
IF W1-Q1 = 1 AND W1-Q2 > 2  W1SCORE = 1. 
IF W1-Q1 NE 1 AND W1-Q3 = 1  W1SCORE = 1. 
IF W1-Q1 NE 1 AND W1-Q3 NE 1  W1SCORE = 0. 
 
E5. Compute W2 Score: 
 
IF W2-E1 = 1 AND W2-E2 = 1  W2SCORE = 3. 
IF W2-E1 = 1 AND W2-E2 = 2  W2SCORE = 2.  
IF W2-E1 = 1 AND W2-E2 > 2  W2SCORE = 1. 
IF W2-E1 NE 1 AND W2-E3 = 1  W2SCORE = 1. 
IF W2-E1 NE 1 AND W2-E3 NE 1  W2SCORE = 0. 
 
E6. Compute DIFF1 = W2SCORE-W1SCORE 
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ASK IF E6(DIFF1) > 0 (Wave2Score > Wave1Score) 
E7 [NEW].  PRODUCT TEXT: According to your answers the product now has a higher degree of newness than 
you reported a year ago. Is that mainly because you have changed the product or mainly because you have 
found it was more different from other products on the market than you first thought? 
SERVICE TEXT: According to your answers the service now has a higher degree of newness than you 
reported a year ago. Is that mainly because you have changed the service or mainly because you have found 
it was more different from other services on the market than you first thought? 
 
1 Mainly changed the product/product 
2 Mainly realised more different 
5 Both equally – Don’t Read! 
7 Neither – Don’t read! 
 
ASK IF E6(DIFF1) < 0 (Wave2Score < Wave1Score) 
E8. [NEW] PRODUCT TEXT: According to your answers the product now has a lower degree of newness than 
you reported a year ago. Is that because you have changed the product or because you have found it was 
less different from other products on the market than you first thought? 
SERVICE TEXT: According to your answers the service now has a lower degree of newness than you 
reported a year ago. Is that because you have changed the service or because you have found it was less 
different from other services on the market than you first thought? 
 
1 Mainly changed the product/service 
2 Mainly realised less different 
5 Both equally – Don’t Read! 
7 Neither – Don’t read! 
 
ASK ALL  
E9 YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1) -  Do you use a method for promotion or 
selling, which is entirely new for [INSERT TEXT BASED ON ANSWER TO W2-A8/W1-QB4]? 
NASCENT -- ACTIVE START-UP (A38=2) - Will you use a method for promotion or selling, which is entirely 
new for [INSERT TEXT BASED ON ANSWER TO W2-A8/W1-QB4]? 
 
1 Yes 
2 No 
8 Don’t know 
9 Refused 
 
 
ASK IF E9 = 1 
E10 YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1) – Is the method for promotion or selling 
entirely new to the world, or has it been used before in other places or industries? 
NASCENT -- ACTIVE START-UP (A38=2) - Will the method for promotion or selling be entirely new to the 
world, or has it been used before in other places or industries? 
 
1 New to World 
2 Has been used before 
8 Don’t know 
9 Refused 
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ASK IF E9 = 2, 8 OR 9 
E11 YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1) - If not entirely new, is the method for 
promotion or selling somehow substantially different compared to what [INSERT TEXT BASED ON ANSWER 
TO W2-A8/W1-QB4] have used before? 
NASCENT -- ACTIVE START-UP  (A38=2) - If not entirely new, will the method for promotion or selling 
somehow be substantially different compared to what [INSERT TEXT BASED ON ANSWER TO W2-A8/W1-
QB4] have used before? 
 
1 Yes 
2 No 
8 Don’t know 
9 Refused 
 
 
NEW! COMPUTE AND COMPARE! The Promotion/Selling Newness score should here be computed and 
compared with last year’s score.  Question numbers below refer to within-section numbering in this 
document for W2 and the TNS Final Questionnaire (v8) for W1.  
IF (W1-Q4 > 2 AND W1-Q6 > 2) OR (E9 > 2 AND E11 > 2) GOTO E17 
 
E12. Compute W1 Score: 
 
IF W1-Q4 = 1 AND W1-Q5 = 1  W1SCORE = 3. 
IF W1-Q4 = 1 AND W1-Q5 = 2  W1SCORE = 2.  
IF W1-Q4 = 1 AND W1-Q5 > 2  W1SCORE = 1. 
IF W1-Q4 NE 1 AND W1-Q6 = 1  W1SCORE = 1. 
IF W1-Q4 NE 1 AND W1-Q6 NE 1  W1SCORE = 0. 
 
E13. Compute W2 Score: 
 
IF W2-E9 = 1 AND W2-E10 = 1  W2SCORE = 3. 
IF W2-E9 = 1 AND W2-E10 = 2  W2SCORE = 2.  
IF W2-E9 = 1 AND W2-E10 > 2  W2SCORE = 1. 
IF W2-E9 NE 1 AND W2-E11 = 1  W2SCORE = 1. 
IF W2-E9 NE 1 AND W2-E11 NE 1  W2SCORE = 0. 
 
E14. Compute DIFF2 = W2SCORE-W1SCORE 
 
ASK IF E14(DIFF2) > 0 (Wave2Score > Wave1Score) 
E15 [NEW]  According to your answers the method for promotion or selling now has a higher degree of newness 
than you reported a year ago. Is that mainly because you have changed the method for promotion or selling or 
mainly because you have found it was more different from what other firms do than you first thought? 
 
1 Mainly changed the method 
2 Mainly realised more different 
5 Both equally – Don’t Read! 
7 Neither – Don’t read! 
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ASK IF E14(DIFF2) < 0 (Wave2Score < Wave1Score) 
E16. [NEW] According to your answers the method for promotion or selling now has a lower degree of newness 
than you reported a year ago. Is that mainly because you have changed the method for promotion or selling or 
mainly because you have found it was less different from what other firms do than you first thought? 
 
1 Mainly changed the method 
2 Mainly realised less different 
5 Both equally – Don’t Read! 
7 Neither – Don’t read! 
 
 
ASK ALL 
E17 YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1) -PRODUCT TEXT: Do you use a method 
for producing or sourcing your products, which is entirely new for [INSERT TEXT BASED ON ANSWER TO 
W2-A8/W1-QB4]? 
YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1) -SERVICE TEXT: Do you use a method 
for producing or sourcing your services, which is entirely new for [INSERT TEXT BASED ON ANSWER TO 
W2-A8/W1-QB4]? 
NASCENT -- ACTIVE START-UP  (A38=2) - PRODUCT TEXT: Will you use a method for producing or 
sourcing your products, which is entirely new for [INSERT TEXT BASED ON ANSWER TO W2-A8/W1-QB4]? 
NASCENT -- ACTIVE START-UP  (A38=2) - SERVICE TEXT: Will you use a method for producing or 
sourcing your services, which is entirely new for [INSERT TEXT BASED ON ANSWER TO W2-A8/W1-QB4]? 
 
1 Yes 
2 No 
8 Don’t know 
9 Refused 
 
 
ASK IF E17 = 1 
E18 YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1) – Is the method for producing or sourcing 
entirely new to the world, or has it been used before in other places or industries? 
NASCENT -- ACTIVE START-UP  (A38=2) - Will the method for producing or sourcing be entirely new to the 
world, or has it been used before in other places or industries? 
 
 
1 New to World 
2 Has been used before 
8 Don’t know 
9 Refused 
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ASK IF E17 = 2, 8 OR 9 
E19 YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1) – If not entirely new, is the method for 
producing or sourcing somehow substantially different compared to what [INSERT TEXT BASED ON 
ANSWER TO W2-A8/W1-QB4] have used before? 
NASCENT -- ACTIVE START-UP  (A38=2) – If not entirely new, will the method for producing or sourcing 
somehow be substantially different compared to what [INSERT TEXT BASED ON ANSWER TO W2-
A8/W1-QB4] have used before? 
 
 
1 Yes 
2 No 
8 Don’t know 
9 Refused 
 
NEW! COMPUTE AND COMPARE! The Producing/Sourcing Newness score should here be computed and 
compared with last year’s score.  Question numbers below refer to within-section numbering in this 
document for W2 and the TNS Final Questionnaire (v8) for W1.  
IF (W1-Q7 > 2 AND W1-Q9 > 2) OR (E17 > 2 AND E19 > 2) GOTO E25 
 
E20. Compute W1 Score: 
 
IF W1-Q7 = 1 AND W1-Q8 = 1  W1SCORE = 3. 
IF W1-Q7 = 1 AND W1-Q8 = 2  W1SCORE = 2.  
IF W1-Q7 = 1 AND W1-Q8 > 2  W1SCORE = 1. 
IF W1-Q7 NE 1 AND W1-Q9 = 1  W1SCORE = 1. 
IF W1-Q7 NE 1 AND W1-Q9 NE 1  W1SCORE = 0. 
 
 
E21. Compute W2 Score: 
 
IF W2-E17 = 1 AND W2-E18 = 1  W2SCORE = 3. 
IF W2-E17 = 1 AND W2-E18 = 2  W2SCORE = 2.  
IF W2-E17 = 1 AND W2-E18 > 2  W2SCORE = 1. 
IF W2-E17 NE 1 AND W2-E19 = 1  W2SCORE = 1. 
IF W2-E17 NE 1 AND W2-E19 NE 1  W2SCORE = 0. 
 
E22. Compute DIFF3= W2SCORE-W1SCORE 
 
ASK IF E22(DIFF3) > 0 (Wave2Score > Wave1Score) 
E23 [NEW].  According to your answers the method for producing or sourcing now has a higher degree of newness 
than you reported a year ago. Is that mainly because you have changed the method for producing or sourcing 
or mainly because you have found it was more different from what other firms do than you first thought? 
 
1 Mainly changed the method 
2 Mainly realised more different 
5 Both equally – Don’t Read! 
7 Neither – Don’t read! 
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ASK IF E22(DIFF3) < 0 (Wave2Score < Wave1Score) 
E24 [NEW].  According to your answers the method for producing or sourcing now has a lower degree of newness 
than you reported a year ago. Is that mainly because you have changed the method for producing or sourcing 
or mainly because you have found it was less different from what other firms do than you first thought? 
 
1 Mainly changed the method 
2 Mainly realised less different 
5 Both equally – Don’t Read! 
7 Neither – Don’t read! 
 
 
 
ASK ALL 
E25 YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1) –: Do you focus on customers or target 
markets that other businesses have totally neglected? 
NASCENT -- ACTIVE START-UP  (A38=2): Will you focus on customers or target markets that other 
businesses have totally neglected? 
 
1 Yes 
2 No 
8 Don’t know 
9 Refused 
 
 
ASK IF E25 = 1 
E26 YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1): Does that mean that you focus on 
serving customers or target markets that NO other businesses focus on or those that MOST other businesses 
fail to serve? 
NASCENT -- ACTIVE START-UP  (A38=2): Does that mean that you will focus on serving customers or 
target markets that NO other businesses focus on or those that MOST other businesses fail to serve? 
 
 
1 Markets/customers served by NO 
other firms 
2 Markets/customers not served by 
MOST other firms 
8 Don’t know 
9 Refused 
 
 
ASK IF E25 = 2, 8 OR 9 
E27 YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1): Is your selection of customers or target 
markets somehow substantially different from what other businesses apply? 
 NASCENT -- ACTIVE START-UP  (A38=2): Will your selection of customers or target markets somehow be 
substantially different from what other businesses apply? 
 
 
1 Yes 
2 No 
8 Don’t know 
9 Refused 
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NEW! COMPUTE AND COMPARE! The Customer Newness score should here be computed and compared 
with last year’s score. Question numbers below refer to within-section numbering in this document for 
W2 and the TNS Final Questionnaire (v8) for W1.  
IF (W1-Q10 > 2 AND W1-Q12 > 2) OR (E25 > 2 AND E27 > 2) GOTO NEXT SECTION 
 
E28. Compute W1 Score: 
 
IF W1-Q10 = 1 AND W1-Q11 = 1  W1SCORE = 3. 
IF W1-Q10 = 1 AND W1-Q11 = 2  W1SCORE = 2.  
IF W1-Q10 = 1 AND W1-Q11 > 2  W1SCORE = 1. 
IF W1-Q10 NE 1 AND W1-Q12 = 1  W1SCORE = 1. 
IF W1-Q10 NE 1 AND W1-Q12 NE 1  W1SCORE = 0. 
 
E29. Compute W2 Score: 
 
IF W2-E25 = 1 AND W2-E26 = 1  W2SCORE = 3. 
IF W2-E25 = 1 AND W2-E26 = 2  W2SCORE = 2.  
IF W2-E25 = 1 AND W2-E26 > 2  W2SCORE = 1. 
IF W2-E25 NE 1 AND W2-E27 = 1  W2SCORE = 1. 
IF W2-E25 NE 1 AND W2-E27 NE 1  W2SCORE = 0. 
 
E30. Compute DIFF4 = W2SCORE-W1SCORE 
 
 
ASK IF E30(DIFF4) > 0 (Wave2Score > Wave1Score) 
E31.[NEW]  According to your answers selection of customers or target markets now has a higher degree of 
newness than you reported a year ago. Is that mainly because you have changed your selection of customers 
or target markets or mainly because you have found it was more different from what other firms do than you 
first thought? 
 
1 Mainly changed the market selection 
2 Mainly realised more different 
5 Both equally – Don’t Read! 
7 Neither – Don’t read! 
 
ASK IF E30(DIFF4) < 0 (Wave2Score < Wave1Score) 
E32. [NEW] According to your answers selection of customers or target markets now has a lower degree of 
newness than you reported a year ago. Is that mainly because you have changed your selection of customers 
or target markets or mainly because you have found it was less different from what other firms do than you 
first thought? 
 
1 Mainly changed the market selection 
2 Mainly realised less different 
5 Both equally – Don’t Read! 
7 Neither – Don’t read! 
  
 
 
CONTINUE TO NEXT SECTION   
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F. Business Idea Change  
 
[Internal note: Section applies to all cased except those with ‘Reduced’ interview schedule. That is, NE cases with A40 
< 3 and YF cases with A43=1 are qualified for this section.  
 
Section uses NO inserts from W1 or W2 data.] 
 
INTRODUCTION 
I will now ask some questions about changes to your ‘business idea’, or ‘business model’ over time, if any. For each of 
the following statements I would like to know whether there has been any important change during the last 12 months 
and, if so, roughly how many changes there have been of that kind. 
 
Interviewer Note: By ‘business idea’ and ‘business model’ we here mean your core ideas about things like 
What you /are going to/ sell; who you /will/ sell it to; how you /will/ sell it, and how you /will/ acquire or 
produce what you /are going to/ sell. 
 
ASK ALL 
F1-4 Have there been any changes regarding …. READ OUT EACH IN TURN 
TEXT If yes: about how many such changes during the last 12 months? 
 
 No Yes, 1 change 
Yes, 2 
change 
Yes, 3 
change 
Yes, 4 
change 
Yes, 5+ 
change DK Refused 
F1. the products or services 
that you sell or intend to sell 0 1 2 3 4 5 8 9 
F2. NASCENT -- ACTIVE 
START-UP  (A38=2 or 5) 
TEXT: what customers you sell 
to or intend to sell to 
0 1 2 3 4 5 8 9 
YOUNG FIRMS (A43=1) AND 
NASCENT OPERATIONAL 
(A38=1) TEXT: what 
customers you sell to 
        
F3. the method for promoting 
or selling 0 1 2 3 4 5 8 9 
F4. the method for producing 
or sourcing 0 1 2 3 4 5 8 9 
INTERVIEWER NOTE: Yes, 5+ changes (use also for ‘unspecified high number’’) 
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ASK ALL 
F5-14 I have a list of potential reasons for changes in the ‘business idea’ or ‘business model’. Please let me know 
how many changes were motivated by each of the following.  It is okay to report no changes as well as 
multiple motivations for each change – use any that apply.” Firstly, READ OUT EACH  STATEMENT 
 
If yes: about how many such changes for this reason during the last 12 months? 
 
 No Yes, 1 change 
Yes, 2 
change 
Yes, 3 
change 
Yes, 4 
change 
Yes, 5+ 
change DK Refused 
F5. Customers 
requested changes 0 1 2 3 4 5 8 9 
F6. Market research 
suggested it 0 1 2 3 4 5 8 9 
F7. Suppliers suggested 
the changes 0 1 2 3 4 5 8 9 
F8. Funding 
opportunities or 
investors suggested it  
0 1 2 3 4 5 8 9 
F9. Had to make 
changes because of lack 
of funds 
0 1 2 3 4 5 8 9 
F10. Changes to the 
management team 
triggered changes to the 
business idea 
0 1 2 3 4 5 8 9 
F11. Success with a 
customer refocused your 
effort 
0 1 2 3 4 5 8 9 
F12. Failure with a 
customer refocused your 
effort 
0 1 2 3 4 5 8 9 
F13. A partnership with 
another business 
encouraged changes 
0 1 2 3 4 5 8 9 
F14. Internal interest in a 
new innovation led to 
changes 
0 1 2 3 4 5 8 9 
F15. Had to make 
changes because of lack 
of access to required 
staff or skills  
0 1 2 3 4 5 8 9 
 
 
CONTINUE TO NEXT SECTION   
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G. Effectuation  
 
[Internal note: Section applies to all cased except those with ‘Reduced’ interview schedule. That is, NE cases with A40 
< 3 and YF cases with A43=1 are qualified for this section.  
 
 
Read: I would now like to read some paired statements about things you (IF PARTNER OR TEAM: ‘or other owners’) 
may or may not have done with regards to this start-up in the last twelve months. For each pair I want you to say 
which is truer for your start-up.   
 
G1 Over the past 12 months, which of the following two financial objectives did you spend more of your time and 
attention on? Quote: 
 
1 “Making the losses as small as possible in case things go wrong” OR 
2 “Targeting the highest possible profits in case things go well” 
8 Don’t know (DO NOT READ) 
9 Refused (DO NOT READ) 
 
 
G2 In the past 12 months, has the business encountered any significant surprise or important unforeseen event 
that you had to deal with?  
 
1 Yes 
2 No 
 
G3 ASK IF G2 = 1 
Think about the most important surprise or event of that kind. Which is truer for how you dealt with it? READ 
OUT 
 
1 ‘We built on the surprise to create a new or partly new direction for the 
business” OR 
2 “We worked around the surprise to stay on the original track” 
8 Don’t know (DO NOT READ) 
9 Refused (DO NOT READ) 
 
 
G4 Over the past 12 months, which better describes your strategic focus?  READ OUT 
 
1 “Working to position your business to benefit from opportunities you had 
foreseen in an existing market” OR 
2 “Working to directly create market so as to shape new opportunities” 
8 Don’t know (DO NOT READ) 
9 Refused (DO NOT READ) 
 
 
G5 In the past 12 months, have you /or other owners/ initiated any collaborative relationships with other 
organisations? 
 
1 Yes 
2 No 
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G6 ASK IF G5 = 1; ELSE GO TO G8  
 What is truer about these relationships? READ OUT 
 
1 “They were mostly formed through our existing personal contacts” OR 
2 “They were mostly formed through a broad search for relevant partners ” 
8 Don’t know (DO NOT READ) 
9 Refused (DO NOT READ) 
 
 
G7 ASK IF G5 = 1 
Still thinking about these collaborative relationships, what is truer for how have you used them? READ OUT 
 
1 “We have used them strictly to help us achieve our original goals” OR 
2 “We have also let them influence the direction or goals of the business” 
8 Don’t know (DO NOT READ) 
9 Refused (DO NOT READ) 
 
 
G8 Which is truer for the most important change to your business in the past 12 months? READ OUT 
 
1 “The change was mostly driven by us acquiring new resources and skills” 
OR 
2 “The change was mostly driven by us using our original resources and 
skills differently” 
8 Don’t know (DO NOT READ) 
9 Refused (DO NOT READ) 
 
 
G9 Still thinking about this most important change, which is truer? READ OUT 
 
1 “Despite the change we stay true to our original goals” OR 
2 “The change also included changing the goals for the business” 
8 Don’t know (DO NOT READ) 
9 Refused (DO NOT READ) 
 
 
G10 Over the past 12 months, which better describes how your business uses its money?  READ OUT 
 
1 “Making smaller investment focused on getting the money back sooner” 
OR 
2 “Making larger investments to capture as much value as possible from 
future success.” 
8 Don’t know (DO NOT READ) 
9 Refused (DO NOT READ) 
 
 
 
CONTINUE TO NEXT SECTION   
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H. Resources Advantages  
 
[Internal note: Section applies to all cased except those with ‘Reduced’ interview schedule. That is, NE cases with A40 
< 3 and YF cases with A43=1 are qualified for this section.  
 
 
When we refer to Wave 1 questions as in (W1-Q2 = ‘1’) we are referring to question numbers in the corresponding 
section, labelled ‘Resource Advantages’. 
 
NASCENT ACTIVE START-UP (A38=2) TEXT 
IF PRODUCT: OK, now we’d like to understand some of your business strengths and weaknesses. Please compare 
yourself to other firms in your industry or businesses who you believe you will be in most direct competition with. If 
there is no direct competition, think about other businesses in the industry who are offering similar products.  
IF SERVICE: OK, now we would like to understand some of your business strengths and weaknesses. Please 
compare yourself to other firms in your industry or businesses who you believe you will be in most direct competition 
with.  If there is no direct competition, think about other businesses in the industry who are offering similar services.  
 
YOUNG FIRM (A43=1) AND NASCENT OPERATIONAL (A38=1) TEXT 
IF PRODUCT: OK, now we’d like to understand some of your business strengths and weaknesses. Please compare 
yourself to other firms in your industry or businesses that you are in direct competition with. If there is no direct 
competition, think about other businesses in the industry who are offering similar products  
 
IF SERVICE: OK, now we’d like to understand some of your business strengths and weaknesses. Please compare 
yourself to other firms in your industry or businesses that you are in direct competition with. If there is no direct 
competition, think about other businesses in the industry who are offering similar services. 
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H1-H21 Could you now compare your business to other businesses in your industry? I will read a list of business 
capabilities and resources. For each one, please state if it represents an advantage, disadvantage or no real 
advantage or disadvantage for your business READ ITEM FROM LIST. IF NOT VOLUNTEERED: Would that 
be a slight or major (dis)advantage? 
 Major 
Dis-
advanta
ge 
Slight Dis-
advantage 
No 
Advanta
ge or 
Dis-
advanta
ge 
Slight 
Advanta
ge 
Major 
Advanta
ge 
N/A 
H1. Expertise in marketing 1 2 3 4 5 9 
H2. Innovative marketers 1 2 3 4 5 9 
H3. Ability to provide excellent customer 
service 
1 2 3 4 5 9 
H4. Technical expertise 1 2 3 4 5 9 
H5. IF PRODUCT: Expertise regarding 
development of products  
1 2 3 4 5 9 
      IF SERVICE Expertise regarding 
development of services 
      
H6. Competence that is difficult to copy 1 2 3 4 5 9 
H7. Purchase prices  1 2 3 4 5 9 
H8. Labour costs 1 2 3 4 5 9 
H9 Operating costs 1 2 3 4 5 9 
H10. Overhead costs 1 2 3 4 5 9 
H11 Freedom for managers to make and 
implement fast decisions 
1 2 3 4 5 9 
H12 Flexibility to react fast to new trends 1 2 3 4 5 9 
H13. Knowledge of the latest industry trends 1 2 3 4 5 9 
H14 Knowledge of the latest technological 
trends 
1 2 3 4 5 9 
H15. Knowledge of what the leading 
customers are asking for 
1 2 3 4 5 9 
H16. Ability to use the firm’s networks to 
influence the firm’s environment 
1 2 3 4 5 9 
H17. Ability to use the firm’s networks to 
access useful knowledge  
1 2 3 4 5 9 
H18. Ability to use personal networks for 
business purposes 
1 2 3 4 5 9 
H19. IF PRODUCT: Product uniqueness  1 2 3 4 5 9 
        IF SERVICE: Service uniqueness       
H20. IF PRODUCT: Superior product  1 2 3 4 5 9 
        IF SERVICE: Service quality      9 
H21. IF PRODUCT: Distinctive product 
features  
1 2 3 4 5 9 
H22 IF SERVICE: Distinctive service 
features 
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FOR ALL DIFFERENCES FROM A YEAR AGO: 
 
H22-H42 COMPUTE AND COMPARE FOLLOWING “FACTOR” AVERAGES and FACTOR DIFFERENCES FOR 
BOTH W1 AND W2: 
  
 
W1 Factor 
average 
computed as 
average of1  
W2 Factor 
average 
computed as 
average of2 
W1. ‘Factor 
Average’ variable 
name and label 
W2. ‘Factor 
Average’ variable 
name and label 
‘Factor Difference’ 
variable name and 
label (=computation) 
a, b, c  H1, H2, H3 H22.Marketing 
Related 
Expertise 
H29.Marketing 
Related Expertise 
H36. (H29-H22) 
d, e, f H4, H5, H6 H23.Technical 
Expertise 
H30.Technical 
Expertise 
H37. (H30-H23) 
g, h, i , j H7, H8, H9, 
H10 
H24. Cost 
Structure 
H31. Cost 
Structure 
H38. (H31-H24) 
K, l, H11, H12 H25.Organisational 
flexibility 
H32.Organisational 
flexibility 
H39. (H32-H25) 
m, n, o H13, H14, H15 H26. Knowledge of 
trends 
H33. Knowledge of 
trends 
H40. (H33-H26) 
p, q, r H16, H17, H18 H27. The firm’s 
networks 
H34. The firm’s 
networks 
H41 (H34-H27)  
s,t, u H19, H20, H21 H28. Uniqueness 
of your 
product or 
service 
H35. Uniqueness 
of your product or 
service 
H42. (H35-H28) 
     
     
1) See W1 Questionnaire (v8) Section ‘Resource Advantages’ Question Q1 
2) See questions H1-H21 immediately above 
 
RULES: 
1. Treat all items rated as NA (9) or system missing as missing values and calculate average without this 
item, dividing the sum by the smaller (valid) number of items. That is, if a case in W1 has the values 
c=2; b=4 and c=4 the ‘Factor’ gets the value (2+4+4)/3 = 3.33; however, if the values are c=2; b=4 and 
c=9 (NA) the ‘Factor’ gets the value (2+4)/2 = 3 
2. If all items in a FACTOR are system missing of NA (9) then FACTOR AVERAGE is missing 
3. If any element in a FACTOR computation is missing, then the resulting FACTOR AVERAGE gets 
missing value 
4. If the relevant FACTOR AVERAGE has missing value in either W1 or W2 then the corresponding 
FACTOR DIFFERENCE variable gets missing value 
5. We only give follow-up questions when the FACTOR DIFFERENCE is of some substance, i.e., larger 
than +1 or -1. 
 
 
[Internal note: We start below with H37/Technical Expertise rather than H36/Marketing Expertise because this 
was a simple solution to a numbering error during questionnaire development. H36/Marketing Expertise will 
appear last in the sequence of difference-triggered questions. NB! The skip patterns ‘GO TO TEST…’ below 
mean check whether the named question applies; it does not mean the question should definitely be asked. 
Many cases will ‘bounce from ‘test’ to ‘test’ without or only rarely being asked any questions]. Although we 
make it more explicit here this really applies throughout the survey. When sent to a question with a GO TO 
statement the case actually gets that question only iff it fulfils both the GO TO criterion and any ASK IF 
criterion associated with the target question. 
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ASK IF H37 > 1; ELSE GO TO TEST H46  
[Internal note: here and below the criterion is ‘larger than’; not ‘equal to or larger than’]. 
H43: Your answers suggest that relative to the competition your capabilities as regards Technical Expertise are 
stronger now than a year ago. Do you agree that is the case?  
 
1 Yes GO TO H45 
2 No          Continue 
   
8 Don’t know Continue 
9 Refused Continue 
   
 
H44: So do you think your higher score for Technical Expertise this year is because you can now better judge 
where you stand in relation to competition or would you say you probably rated this differently than a year ago 
just by chance?   
 
1 Can now better assess ALL ANSWERS GO TO TEST 
H49 
2 Rated differently by chance  
   
8 Don’t know  
9  Refused  
 
H45: Would you say this is because you have become stronger or because the competition has become weaker in 
this regard? 
 
1 Own company stronger ALL ANSWERS GO TO TEST 
H49 
2 Competition weaker  
3 IF VOL. (A bit of both)  
   
8 Don’t know  
9  Refused  
 
TEST H46: ASK IF H37 < -1 (i.e., negative number larger than one in magnitude); ELSE GO TO TEST H49 
 
H46: Your answers suggest that relative to the competition your capabilities as regards Technical Expertise are 
weaker now than a year ago. Do you agree that is the case?  
 
1 Yes GO TO H48 
2 No          Continue 
   
8 Don’t know Continue 
9 Refused Continue 
 
H47: So do you think your lower score for Technical Expertise this year is because you can now better judge where 
you stand in relation to competition or would you say you probably rated this differently than a year ago just by 
chance?   
 
1 Can now better assess ALL ANSWERS GO TO TEST 
H49 
2 Rated differently by chance  
   
8 Don’t know  
9  Refused  
 
 
H48: Would you say this is because you have become weaker or because the competition has become stronger in 
this regard? 
 
1 Own company weaker ALL ANSWERS CONTINUE 
2 Competition stronger  
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3 IF VOL. (A bit of both)  
   
8 Don’t know  
9  Refused  
 
. 
TEST H49: ASK IF H38 > 1; ELSE GO TO TEST H52 
H49: Your answers suggest that relative to the competition your capabilities as regards Cost Structure are stronger 
now than a year ago. Do you agree that is the case?  
 
1 Yes GO TO H51 
2 No          Continue 
   
8 Don’t know Continue 
9 Refused Continue 
   
 
H50: So do you think your higher score for Cost Structure this year is because you can now better judge where you 
stand in relation to competition or would you say you probably rated this differently than a year ago just by 
chance?   
 
1 Can now better assess ALL ANSWERS GO TO TEST 
H55 
2 Rated differently by chance  
   
8 Don’t know  
9  Refused  
 
H51: Would you say this is because you have become stronger or because the competition has become weaker in 
this regard? 
 
1 Own company stronger ALL ANSWERS GO TO TEST 
H55 
2 Competition weaker  
3 IF VOL. (A bit of both)  
   
8 Don’t know  
9  Refused  
 
TEST H52: ASK IF H38 < -1 (i.e., negative number larger than one in magnitude); ELSE GO TO TEST H55 
 
H52: Your answers suggest that relative to the competition your capabilities as regards Cost Structure are weaker 
now than a year ago. Do you agree that is the case?  
 
1 Yes GO TO H54 
2 No          Continue 
   
8 Don’t know Continue 
9 Refused Continue 
 
 
H53: So do you think your lower score for Cost Structure this year is because you can now better judge where you 
stand in relation to competition or would you say you probably rated this differently than a year ago just by 
chance?   
 
1 Can now better assess ALL ANSWERS GO TO TEST 
H55 
2 Rated differently by chance  
   
8 Don’t know  
9  Refused  
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H54: Would you say this is because you have become weaker or because the competition has become stronger in 
this regard? 
 
1 Own company weaker ALL ANSWERS CONTINUE 
2 Competition stronger  
3 IF VOL. (A bit of both)  
   
8 Don’t know  
9  Refused  
 
TEST H55: ASK IF H39 > 1; ELSE GO TO TEST H58 
H55: Your answers suggest that relative to the competition your capabilities as regards Organisational Flexibility 
are stronger now than a year ago. Do you agree that is the case?  
 
1 Yes GO TO H57 
2 No          Continue 
   
8 Don’t know Continue 
9 Refused Continue 
   
 
H56: So do you think your higher score for Organisational Flexibility this year is because you can now better judge 
where you stand in relation to competition or would you say you probably rated this differently than a year ago 
just by chance?   
 
1 Can now better assess ALL ANSWERS GO TO TEST 
H61 
2 Rated differently by chance  
   
8 Don’t know  
9  Refused  
 
H57: Would you say this is because you have become stronger or because the competition has become weaker in 
this regard? 
 
1 Own company stronger ALL ANSWERS GO TO TEST 
H61 
2 Competition weaker  
3 IF VOL. (A bit of both)  
   
8 Don’t know  
9  Refused  
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TEST H58: ASK IF H39 < -1 (i.e., negative number larger than one in magnitude); ELSE GO TO TEST H61 
 
H58: Your answers suggest that relative to the competition your capabilities as regards Organisational Flexibility 
are weaker now than a year ago. Do you agree that is the case?  
 
1 Yes GO TO H60 
2 No          Continue 
   
8 Don’t know Continue 
9 Refused Continue 
 
H59: So do you think your lower score for Organisational Flexibility this year is because you can now better judge 
where you stand in relation to competition or would you say you probably rated this differently than a year ago 
just by chance?   
 
1 Can now better assess ALL ANSWERS GO TO TEST 
H61 
2 Rated differently by chance  
   
8 Don’t know  
9  Refused  
 
H60: Would you say this is because you have become weaker or because the competition has become stronger in 
this regard? 
 
1 Own company weaker ALL ANSWERS CONTINUE 
2 Competition stronger  
3 IF VOL. (A bit of both)  
   
8 Don’t know  
9  Refused  
 
TEST H61: ASK IF H40 > 1; ELSE GO TO TEST H64 
H61: Your answers suggest that relative to the competition your capabilities as regards Knowledge of Trends are 
stronger now than a year ago. Do you agree that is the case?  
 
1 Yes GO TO H63 
2 No          Continue 
   
8 Don’t know Continue 
9 Refused Continue 
   
 
H62: So do you think your higher score for Knowledge of Trends  this year is because you can now better judge 
where you stand in relation to competition or would you say you probably rated this differently than a year ago 
just by chance?   
 
1 Can now better assess ALL ANSWERS GO TO TEST 
H67 
2 Rated differently by chance  
   
8 Don’t know  
9  Refused  
 
 
H63: Would you say this is because you have become stronger or because the competition has become weaker in 
this regard? 
 
1 Own company stronger ALL ANSWERS GO TO TEST 
H67 
2 Competition weaker  
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3 IF VOL. (A bit of both)  
   
8 Don’t know  
9  Refused  
 
TEST H64: ASK IF H40 < -1 (i.e., negative number larger than one in magnitude); ELSE GO TO TEST H67 
 
H64: Your answers suggest that relative to the competition your capabilities as regards Knowledge of Trends are 
weaker now than a year ago. Do you agree that is the case?  
 
1 Yes GO TO H66 
2 No          Continue 
   
8 Don’t know Continue 
9 Refused Continue 
 
H65: So do you think your lower score for Knowledge of Trends  this year is because you can now better judge 
where you stand in relation to competition or would you say you probably rated this differently than a year ago 
just by chance?   
 
1 Can now better assess ALL ANSWERS GO TO TEST 
H67 
2 Rated differently by chance  
   
8 Don’t know  
9  Refused  
 
H66: Would you say this is because you have become weaker or because the competition has become stronger in 
this regard? 
 
1 Own company weaker ALL ANSWERS CONTINUE 
2 Competition stronger  
3 IF VOL. (A bit of both)  
   
8 Don’t know  
9  Refused  
 
TEST H67: ASK IF H41 > 1; ELSE GO TO TEST H70 
H67: Your answers suggest that relative to the competition your capabilities as regards The Firm’s Networks are 
stronger now than a year ago. Do you agree that is the case?  
 
1 Yes GO TO H69 
2 No          Continue 
   
8 Don’t know Continue 
9 Refused Continue 
   
 
 
 
 
H68: So do you think your higher score for The Firm’s Networks  this year is because you can now better judge 
where you stand in relation to competition or would you say you probably rated this differently than a year ago 
just by chance?   
 
1 Can now better assess ALL ANSWERS GO TO TEST 
H73 
2 Rated differently by chance  
   
8 Don’t know  
9  Refused  
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H69: Would you say this is because you have become stronger or because the competition has become weaker in 
this regard? 
 
1 Own company stronger ALL ANSWERS GO TO TEST 
H73 
2 Competition weaker  
3 IF VOL. (A bit of both)  
   
8 Don’t know  
9  Refused  
 
TEST H70: ASK IF H41 < -1 (i.e., negative number larger than one in magnitude); ELSE GO TO TEST H73 
 
H70: Your answers suggest that relative to the competition your capabilities as regards The Firm’s Networks are 
weaker now than a year ago. Do you agree that is the case?  
 
1 Yes GO TO H72 
2 No          Continue 
   
8 Don’t know Continue 
9 Refused Continue 
 
H71: So do you think your lower score for The Firm’s Networks  this year is because you can now better judge 
where you stand in relation to competition or would you say you probably rated this differently than a year ago 
just by chance?   
 
1 Can now better assess ALL ANSWERS GO TO TEST 
H73 
2 Rated differently by chance  
   
8 Don’t know  
9  Refused  
 
H72: Would you say this is because you have become weaker or because the competition has become stronger in 
this regard? 
 
1 Own company weaker ALL ANSWERS CONTINUE 
2 Competition stronger  
3 IF VOL. (A bit of both)  
   
8 Don’t know  
9  Refused  
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TEST H73: ASK IF H42 > 1; ELSE GO TO TEST H76 
H73: PRODUCT TEXT: Your answers suggest that relative to the competition your capabilities as regards 
Uniqueness of Your Product are stronger now than a year ago. Do you agree that is the case?  
SERVICE TEXT: Your answers suggest that relative to the competition your capabilities as regards 
Uniqueness of Your Service are stronger now than a year ago. Do you agree that is the case? 
 
1 Yes GO TO H75 
2 No          Continue 
   
8 Don’t know Continue 
9 Refused Continue 
   
 
H74: PRODUCT TEXT: So do you think your higher score for Uniqueness of Your Product this year is because you 
can now better judge where you stand in relation to competition or would you say you probably rated this 
differently than a year ago just by chance?   
 SERVICE TEXT: So do you think your higher score for Uniqueness of Your Service this year is because you 
can now better judge where you stand in relation to competition or would you say you probably rated this 
differently than a year ago just by chance?   
 
1 Can now better assess ALL ANSWERS GO TO TEST 
H79 
2 Rated differently by chance  
   
8 Don’t know  
9  Refused  
 
H75: Would you say this is because you have become stronger or because the competition has become weaker in 
this regard? 
 
1 Own company stronger ALL ANSWERS GO TO TEST 
H79 
2 Competition weaker  
3 IF VOL. (A bit of both)  
   
8 Don’t know  
9  Refused  
 
TEST H76: ASK IF H42 < -1 (i.e., negative number larger than one in magnitude); ELSE GO TO TEST H79 
H76: PRODUCT TEXT: Your answers suggest that relative to the competition your capabilities as regards 
Uniqueness of Your Product are weaker now than a year ago. Do you agree that is the case?  
SERVICE TEXT: Your answers suggest that relative to the competition your capabilities as regards 
Uniqueness of Your Service are weaker now than a year ago. Do you agree that is the case?  
 
1 Yes GO TO H78 
2 No          Continue 
   
8 Don’t know Continue 
9 Refused Continue 
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H77: PRODUCT TEXT: So do you think your lower score for Uniqueness of Your Product this year is because you 
can now better judge where you stand in relation to competition or would you say you probably rated this 
differently than a year ago just by chance?   
 SERVICE TEXT: So do you think your lower score for Uniqueness of Your Service this year is because you 
can now better judge where you stand in relation to competition or would you say you probably rated this 
differently than a year ago just by chance?   
 
1 Can now better assess ALL ANSWERS GO TO TEST 
H79 
2 Rated differently by chance  
   
8 Don’t know  
9  Refused  
 
H78: Would you say this is because you have become weaker or because the competition has become stronger in 
this regard? 
 
1 Own company weaker ALL ANSWERS CONTINUE 
2 Competition stronger  
3 IF VOL. (A bit of both)  
   
8 Don’t know  
9  Refused  
 
TEST H79: ASK IF H36 > 1; ELSE GO TO TEST HH82 
H79: Your answers suggest that relative to the competition your capabilities as regards Market Related Expertise 
are stronger now than a year ago. Do you agree that is the case?  
1 Yes GO TO H81 
2 No          Continue 
   
8 Don’t know Continue 
9 Refused Continue 
   
 
H80: So do you think your higher score for Market Related Expertise this year is because you can now better judge 
where you stand in relation to competition or would you say you probably rated this differently than a year ago 
just by chance?   
 
1 Can now better assess ALL ANSWERS GO TO H85 
2 Rated differently by chance  
   
8 Don’t know  
9  Refused  
 
H81: Would you say this is because you have become stronger or because the competition has become weaker in 
this regard? 
 
1 Own company stronger ALL ANSWERS GO TO H85 
2 Competition weaker  
3 IF VOL. (A bit of both)  
   
8 Don’t know  
9  Refused  
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TEST H82: ASK IF H36 < -1 (i.e., negative number larger than one in magnitude); ELSE GO TO H85 
H82: Your answers suggest that relative to the competition your capabilities as regards Market Related Expertise 
are weaker now than a year ago. Do you agree that is the case?  
 
1 Yes GO TO H84 
2 No          Continue 
   
8 Don’t know Continue 
9 Refused Continue 
   
 
H83: So do you think your lower score for Market Related Expertise this year is because you can now better judge 
where you stand in relation to competition or would you say you probably rated this differently than a year ago 
just by chance?   
 
1 Can now better assess ALL ANSWERS GO TO H85 
2 Rated differently by chance  
   
8 Don’t know  
9  Refused  
 
H84: Would you say this is because you have become weaker or because the competition has become stronger in 
this regard? 
 
1 Own company weaker ALL ANSWERS CONTINUE 
2 Competition stronger  
3 IF VOL. (A bit of both)  
   
8 Don’t know  
9  Refused  
 
 
H85 If you had to name just one advantage – some type of knowledge, skill or resource – that is the key to your 
business success, what would it be? [Allow, but do not prompt, no advantage response]  
 
1.  No Advantage 
RECORD VERBATIM 
 
 
IF H85 = 1 (NO ADVANTAGE) GO TO H96 
 
H86:  Does this advantage represent a slight advantage or a major advantage? [Interviewer note: allow, but do 
not prompt, no real advantage or disadvantage] 
 
1.  Slight Advantage 
2.  Major Advantage 
7.  no real advantage or disadvantage 
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H87  Compared with a year ago, would you rate this advantage as weaker, stronger or the same level of advantage 
as a year ago?  
 
1.  Weaker than a year ago 
2.  No change from a year ago 
3.  Stronger than a year ago 
 
ASK IF CODE 3 (STRONGER THAN A YEAR AGO) AT H87: 
 
H88: Would you say the reason for this advantage being stronger than a year ago is: 
 
1.  Your firm has strengthened its position since a year ago 
2.  Your competition is less strong than a year ago 
3.  (If VOL. – don’t read): A bit of both 
 
 
ASK IF CODE 1 (WEAKER THAN A YEAR AGO) AT H87: 
 
H89: Would you say the reason for this advantage being weaker than a year ago is: 
 
1.  Your firm has weakened in its position since a year ago 
2.  Your competition is stronger than a year ago 
3.  (If VOL. – don’t read): A bit of both 
 
 
H90-H93 Considering the advantage you have just identified, would you agree, disagree or neither agree nor 
disagree with the following statements? READ ITEM FROM LIST.  
IF NOT VOLUNTEERED: Would that be strong or slight (dis)agreement? 
 
 
Strongly 
Disagree 
Slightly 
Disagree 
Neither 
Agree nor 
Disagree 
Slightly 
Agree 
Strongly 
Agree 
H90. It would be rather easy for other 
businesses to copy this advantage 
1 2 3 4 5 
H91. It would take other businesses a 
long time to copy this advantage 
[interviewer note: long time as 3 
years] 
1 2 3 4 5 
H92. It would be very costly for other 
businesses to copy this advantage 
1 2 3 4 5 
H93. Other businesses could easily 
match this advantage; although perhaps 
in a different way 
1 2 3 4 5 
 
IF No Advantage in W1 (W1-Q2 = ‘1’) GO TO H96 
 
H94 A year ago you stated your most important advantage was <INSERT TEXT RESPONSE FOR W1 (Resource 
Advantages Q2>. Is this essentially the same advantage AS <INSERT TEXT RESPONSE FOR W2 H85> 
you just mentioned? [Interviewer note: don’t ask if obviously same or different but record the obviously 
correct response] [Automatically code as 2 if no advantage a year ago] 
 
1.  Same Advantage 
2.  Different Advantage 
 
IF H94 = 1 (SAME ADVANTAGE) GO TO H96: 
 
H95 Is the reason that you identified a different advantage than a year ago because: 
 
1.  The key advantage you identified now <INSERT TEXT RESPONSE FOR W2 H85>  has 
strengthened compared with competition since a year ago  
2.  The key advantage you identified a year ago <INSERT TEXT RESPONSE FOR W1 (Resource 
Advantages Q2> has weakened compared with competition since then 
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3.  The strength of the two advantages are very similar and you identified a different one by chance 
this year 
 
H96 If you had to name just one disadvantage – some type of knowledge, skill or resource – that is most likely to 
prevent your business success, what would it be? [Allow, but do not prompt, no advantage response]  
 
1.  No Disadvantage 
RECORD VERBATIM 
 
 
IF CODE 1 (NO DISADVANTAGE) AT H96 GO TO NEXT SECTION (SOURCES OF FUNDING) 
 
H97:  Does this disadvantage represent a slight disadvantage or a major disadvantage? [Interviewer note: allow, 
but do not prompt, no real advantage or disadvantage] 
 
1.  Slight Disadvantage 
2.  Major Disadvantage 
7.  no real advantage or disadvantage 
 
H98  Compared with a year ago, would you rate this disadvantage as a greater disadvantage, less of a 
disadvantage or the same level of disadvantage as a year ago?  
 
1.  Greater disadvantage than a year ago 
2.  No change from a year ago 
3.  Less of a disadvantage than a year ago 
 
ASK IF CODE 3 (LESS OF A DISADVANTAGE THAN A YEAR AGO) AT H98: 
 
H99: Would you say the reason for this disadvantage being less of a disadvantage than a year ago is: 
 
1.  Your firm has strengthened its position since a year ago 
2.  Your competition is less strong than a year ago 
3.  (If VOL. – don’t read): A bit of both 
 
 
ASK IF CODE 1 (A GREATER DISADVANTAGE THAN A YEAR AGO) AT H98: 
H100: Would you say the reason for this disadvantage being a greater disadvantage than a year ago is: 
 
1.  Your firm has weakened in its position since a year ago 
2.  Your competition is stronger than a year ago 
3.  (If VOL. – don’t read): A bit of both 
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H101-H104 
 Considering the disadvantage you have just identified, would you agree, disagree or neither agree nor 
disagree with the following statements? READ ITEM FROM LIST.  
IF NOT VOLUNTEERED: Would that be strong or slight (dis)agreement? 
 
 
Strongly 
Disagree 
Slightly 
Disagree 
Neither 
Agree nor 
Disagree 
Slightly 
Agree 
Strongly 
Agree 
H101. It will be rather easy for us to 
overcome this disadvantage 
1 2 3 4 5 
H102. It will take us a long time to 
overcome this disadvantage [interviewer 
note: long time as 3 years] 
1 2 3 4 5 
H103. It will be very costly for us to 
overcome this disadvantage 
1 2 3 4 5 
H104. It will be fairly easy to work around 
this disadvantage, although perhaps in a 
different way 
1 2 3 4 5 
 
IF No Disadvantage in W1 (W1 Q4 = ‘1’) GO TO NEXT SECTION (SOURCES OF FUNDING) 
 
H105 A year ago you stated your most important disadvantage was <INSERT TEXT RESPONSE FOR W1 
(Resource Advantages) Q4>.. Is this essentially the same disadvantage <INSERT TEXT RESPONSE FOR 
W2 H96> you just mentioned? [Interviewer note: don’t ask if obviously same or different] [Automatically 
code as 2 if no disadvantage a year ago] 
 
1.  Same Disadvantage 
2.  Different Disadvantage 
 
ASK IF CODE 1 (DIFFERENT DISADVANTAGE) AT H105: 
H106 Is the reason that you identified a different disadvantage than a year ago because: 
 
1.  The key disadvantage you identified now <INSERT TEXT RESPONSE FOR W2 
H96>. has become more pronounced compared with competition since a year ago  
2.  The key disadvantage you identified a year ago <INSERT TEXT RESPONSE FOR 
W1 (Resource Advantages) Q4> has become less pronounced compared with 
competition since then 
3.  The strength of the two disadvantages are very similar and you identified a 
different one by chance this year 
 
 
 
CONTINUE TO NEXT SECTION  
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I.  Sources of Funding and Advice 
 
 [Internal note: Section applies to all cased except those with ‘Reduced’ interview schedule. That is, NE cases with 
A40 < 3 and YF cases with A43=1 are qualified for this section.  
 
 
Due to a programming error incomplete information was recorded for some cases in W1. Questions I33-I35 
are an attempt to make up for this omission. 
 
 
I1-I18 READ   I am now going to read out a list of possible sources of funding. For each one, please indicate whether 
during the last 12 months this has been a source you have not used at all; a minor source of funding; or a 
major source of funding for your business. By ‘major’ source we mean one that has provided at least 20% of 
the money you have needed during the last 12 months.  
 
Interviewer note: ‘Equity’ is owner capital, as opposed to loan capital. 
 
 Not Used Minor Major 
I1. Owners’ personal savings 1 2 3 
I2 Owners’ personal credit cards 1 2 3 
I3. Money from another business that the owners’ 
also own 1 2 3 
I4. Government grants 1 2 3 
I5. Delayed payment terms from suppliers 1 2 3 
I6 Advance payment from customers 1 2 3 
I7. New loans from the owners’ family members 1 2 3 
I8. New loans from the owners’ friends, employers 
or colleagues 1 2 3 
I9. New secured bank loans to owners personally. 
(secured = against collateral like house or other 
asset) 
1 2 3 
I10 Other new personal loans, overdraft or other 
credit facilities from a bank 1 2 3 
I11. New secured bank loans to the business itself 1 2 3 
I12. Other new loans, overdraft or other credit 
facilities from a bank to the business itself 1 2 3 
I13. New loans from any other organisation to the 
business itself 1 2 3 
I14. New equity from owners’ family members 1 2 3 
I15.. New equity from owners’ friends, employers or 
colleagues 1 2 3 
I16. New equity from other private investors 
(‘business angels’) 1 2 3 
I17. New equity from Venture Capital firms 1 2 3 
I18. New equity from any other organisations 1 2 3 
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I19-I32 READ: For the following possible sources of information and advice please indicate whether during the last 
12 months this has been a source you have not used at all; a minor source; or a major source of information 
and advice to help your business. By ‘major’ source we mean one that has had a clear impact on the direction 
taken or the level of success of this business.  
 
 Not Used Minor Major 
I19. Owners’ family members 1 2 3 
I20. Owners’ friends, employers or colleagues 1 2 3 
I21. External investors like venture capitalists or ‘business 
angels’ 
1 2 3 
I22. Board members other than those categories already 
mentioned 
1 2 3 
I23. Bank staff member 1 2 3 
I24 Customers  1 2 3 
I25 Suppliers  1 2 3 
I26. Chartered accountant 1 2 3 
I27. Lawyer 1 2 3 
I28.. Consultant at government agency or not-for-profit 
organisation 
   
I29. Independent tax consultant 1 2 3 
I30. Other commercial consultant 1 2 3 
I31. Internet websites or communities 1 2 3 
I32. Other business media (print & TV/radio) 1 2 3 
 
I33-I34 ASK IF W1-Sect7(Team Resources):Q2i = 1 (they have organisational owner) 
NASCENT TEXT: Due to a programming error there were two sources of funding we failed to ask about in the 
last interview. Although it may be hard to remember can you please say whether up until 12 months ago  the 
following had been a source you had not used at all; a minor source of funding; or a major source of funding 
for your business. 
YOUNG FIRMS: Due to a programming error there were two sources of funding we failed to ask about in the 
last interview. Although it may be hard to remember can you please say whether during the year before the 
last interview  the following had been a source you had not used at all; a minor source of funding; or a major 
source of funding for your business. 
 
 Not Used Minor Major 
I33.  
NASCENT TEXT: Equity from Venture Capital firms 
YOUNG FIRMS TEXT: New equity from Venture Capital 
firms 
1 2 3 
I34.  
NASCENT TEXT: Equity from any other organisations 
YOUNG FIRMS TEXT: New equity from any other 
organisations 
1 2 3 
 
NASCENTS ONLY 
I35 ASK IF W1-Sect7(Team Resources):Q2i = 1 (they have organisational owner) OR W1-Sect9a(Sources 
of funding:Q1p > 1 (using business angel) 
Due to a programming error there were one source of information and advice that we failed to ask about in the 
last interview. Although it may be hard to remember can you please say whether up until 12 months ago  
external investors like venture capitalist of ‘business angels’ had been a source you had not used at all; a 
minor source; or a major source of information and advice to help start your business.  
 
 Not Used Minor Major 
I35. external investors like venture capitalist of 
‘business angels’ 1 2 3 
 
CONTINUE TO NEXT SECTION   
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J. Internationalisation  
 
[Internal note: Section applies to all cased except those with ‘Reduced’ interview schedule. That is, NE cases with A40 
< 3 and YF cases with A43=1 are qualified for this section.  
 
 
READ: I will now ask a few questions about international experiences and activities, if any. 
 
J1 To what extent do your Australian-based competitors tend to operate in international markets? Would you say 
to a large extent; to some extent, or not at all? 
 
To a large extent To some extent Not at all Don’t know Refused 
1 2 3 8 9 
 
 
J2 How attractive are opportunities for your business in international markets compared to the Australian market? 
Would you say more attractive; about the same, or less attractive? 
 
More attractive About the same Less attractive Don’t know Refused 
1 2 3 8 9 
 
 
J3-J14 Please indicate which of the following international activities your business is involved in, yes or no?  
READ OUT 
 
 Yes  No  
J3. Exchange of ideas or information with individual colleagues abroad 
who you meet in person, for example at trade fairs? 1 2 
J4. Exchange of ideas or information with individual colleagues abroad 
via phone, email or Internet? 1 2 
J5. Collection of written or electronic information from abroad about 
developments relevant to your industry? 1 2 
J6. Imports of goods or services from abroad. 1 2 
J7. Selling more than 10% of your total sales to tourists or other 
temporary visitors to Australia? 1 2 
J8. Selling any products or services to customers in other countries, 
either directly or indirectly?  1 2 
ASK J9-J13 ONLY IF J8 = 1. OTHERS GO TO J14. 
J9. 
IF PRODUCT: Export of products through an Australian-based 
intermediary like an agent or distributor?  
IF SERVICE:  Export of services through an Australian-based 
intermediary like an agent or distributor? 
1 2 
J10. 
IF PRODUCT: h. Export of products through a foreign-based intermediary 
like an agent or distributor? 
IF SERVICE: h. Export of services through a foreign-based intermediary 
like an agent or distributor? 
1 2 
J11. 
IF PRODUCT: i. Export of products through your own foreign office? 
IF SERVICE: i. Export by selling services produced in Australia directly to 
customers located abroad? 
1 2 
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J12. 
IF PRODUCT: j. Export of products directly to customers abroad? 
IF SERVICE: j. Selling directly to customers abroad by producing and 
selling services in their countries?  
1 2 
J13. 
IF PRODUCT: k. Indirect exports because your products form part of 
what your Australian-based customers sell abroad? 
IF SERVICE: k. Indirect exports because your services form part of what 
your Australian-based clients sell abroad? 
1 2 
J14. International licensing agreement? 1 2 
 
 
ASK IF J8=1. AUTO-GENERATE ‘0’ FOR OTHERS. 
J15 During the past 12 months, approximately what percentage of sales came from customers located in countries 
other than Australia?  INTERVIEWER NOTE: Tourists visiting Australia do NOT count 
 
RECORD % ______ % 
Don’t know 888 
Refused 999 
 
ASK ALL 
J16 Five years from now, approximately what percentage of sales will come from customers located in countries 
other than Australia?  INTERVIEWER NOTE: Tourists visiting Australia do NOT count. 
 
RECORD % ______ % 
Don’t know 888 
Refused 999 
 
 
J17 ASK IF J8  = 1: How easy or difficult do you think it would be for your business to start selling to customers in 
additional countries abroad? Would you say very difficult, somewhat difficult, somewhat easy, or very easy? 
 
Very difficult Somewhat difficult Somewhat easy Very easy Don’t know Refused 
1 2 3 4 8 9 
 
J18 ASK IF J8  is NOT = 1: How easy or difficult do you think it would be for your business to start selling to 
customers in other countries? Would you say very difficult, somewhat difficult, somewhat easy, or very easy? 
 
Very difficult Somewhat difficult Somewhat easy Very easy Don’t know Refused 
1 2 3 4 8 9 
 
CONTINUE TO NEXT SECTION  
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K. Bricolage  
 
 
[Internal note: Section applies to all cased except those with ‘Reduced’ interview schedule. That is, NE cases with A40 
< 3 and YF cases with A43=1 are qualified for this section.  
 
 
READ: The following statements are about how your business uses various kinds of resources to deal with new 
challenges. By resources we mean things like materials, equipment, people or anything else that can be used to get a 
job done. By challenges we mean both new problems and new opportunities. When I say ‘we’ or ‘our’ I mean you 
personally or anybody else acting on behalf of the business. I want you to respond on a scale from 1 to 5, where 1 
means ‘never’ and 5 means ‘always’.  
 
OK, does the following represent how you never, rarely, sometimes, often, or always go about doing things for your 
start-up? Firstly… READ STATEMENT 
 
 Never Rarely Sometimes Often Always DK Refused 
K1. We are confident of our ability to find 
workable solutions to new challenges by 
using our existing resources 
1 2 3 4 5 8 9 
K2. We gladly take on a broader range of 
challenges than others with our resources 
would be able to. 
1 2 3 4 5 8 9 
K3. We use any existing resource that 
seems useful to responding to a new 
problem or opportunity 
1 2 3 4 5 8 9 
K4. We deal with new challenges by 
applying a combination of our existing 
resources and other resources 
inexpensively available to us 
1 2 3 4 5 8 9 
K5. When dealing with new problems or 
opportunities we take action by assuming 
that we will find a workable solution 
1 2 3 4 5 8 9 
K6. By combining our existing resources, 
we take on a surprising variety of new 
challenges 
1 2 3 4 5 8 9 
K7. When we face new challenges we put 
together workable solutions from our 
existing resources 
1 2 3 4 5 8 9 
K8. We combine resources to accomplish 
new challenges that the resources weren’t 
originally intended to accomplish 
1 2 3 4 5 8 9 
K9. To deal with new challenges we acquire 
resources at low or no cost and combine 
them with what we already have 
1 2 3 4 5 8 9 
 
 
CONTINUE TO NEXT SECTION  
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L. OUTCOMES AND FUTURE EXPECTATIONS  
 
[Internal note: Section applies to all cased except those with ‘Reduced’ interview schedule. That is, NE cases with A40 
< 3 and YF cases with A43=1 are qualified for this section.  
 
 
Here and everywhere after section A questions A30/A28: Solo-Partner-Team Classification from W2: A30/A28 – W2 data; if W2 
data on classification is missing use W1 classification] 
 
READ: I will now ask a few more questions about past and future performance of this business.  Of course, the future 
cannot be known with certainty, so it is your best guesses we are after. 
 
L1-L4 ASK ALL 
SOLO TEXT: For each of the following business outcomes I want to know if you think that your result over the 
past 12 months has been better, worse or equal to what you expected at the time of the last interview, 12 
months ago? In case reply is better or worse: xx or much xx). 
 
 PARTNER TEXT: For each of the following business outcomes I want to know if you and your partner think 
that your result over the past 12 months has been better, worse or equal to what you expected at the time of 
the last interview, 12 months ago? (In case reply is better or worse: xx or much xx) (If needed – if other 
owners’ opinion differ from respondent or are unknown, record respondent’s opinion). 
 
 TEAM TEXT: For each of the following business outcomes I want to know if you and the other owners think 
that your result over the past 12 months has been better, worse or equal to what you expected at the time of 
the last interview, 12 months ago? (In case reply is better or worse: xx or much xx) (If needed – if other 
owners’ opinion differ from respondent or are unknown, record respondent’s opinion) 
 
 
 Much 
worse 
Worse As 
expected 
Better Much 
better 
L1. Net profit? (i.e. sales minus 
operational costs) 
1 2 3 4 5 
L2. Development of sales? (i.e. change or 
growth in the volume of sales) 
1 2 3 4 5 
L3. Cash flow (i.e. inflow vs. outflow of money)  1 2 3 4 5 
L4. Growth of the company's value? 1 2 3 4 5 
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L5-8 ASK IF YOUNG FIRM (A43=1) OR NASCENT – OPERATIONAL (A38=1) 
 SOLO: For each of these outcomes I would also like to know if you think that this business’ result in the past 12 
months has been better, worse or equal to that of other companies in your industry. (In case reply is better or 
worse: xx or much xx) 
 
 PARTNER:  For each of these outcomes I would also like to know if you and your partner think that this 
business’ result in the past 12 months has been better, worse or equal to that of other companies in your 
industry. (In case reply is better or worse: xx or much xx) 
 
 TEAM: For each of these outcomes I would also like to know if you and other owners think that this business’ 
result has been better, worse or equal to that of other companies in your industry. (In case reply is better or 
worse: xx or much xx) 
 
 Much 
worse 
Worse Neutral Better Much 
better 
L5.) Net profit? (i.e. sales minus 
operational costs) 
1 2 3 4 5 
L6.) Development of sales? (i.e. change or 
growth in the volume of sales) 
1 2 3 4 5 
L7. Cash flow (i.e. inflow vs. outflow of money) 1 2 3 4 5 
L8. Growth of the company's value? 1 2 3 4 5 
 
 
L9 NASCENT -- ACTIVE START-UP  (A38=2): On a scale of zero to one hundred, what is the likelihood that this 
business will be operating five years from now, regardless of who owns and operates the firm?  
YOUNG FIRMS (A43=1) AND NASCENT OPERATIONAL (A38=1): On a scale of zero to one hundred, what 
is the likelihood that this business will still be operating five years from now, regardless of who owns and 
operates the firm? 
 
Enter response between 0 and 100 
Don’t know  888 
 
 
L10 NASCENT TEXT: In this research we are talking to hundreds of early stage start-ups. If we take one hundred 
of them at random, how many do you think will still be operating five years from now, regardless of who own 
and operate them? 
YOUNG FIRM TEXT: In this research we are talking to hundreds of young businesses. If we take one 
hundred of them at random, how many do you think will be still operating five years from now, regardless of 
who own and operate them? 
 
Enter response between 0 and 100 
Don’t know  888 
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L11 NASCENT – “PSED ACTIVE START-UP” (A26 NE 1): Once this new business is operational, what is the 
expected total revenue or income in the first twelve months of operation? 
YOUNG FIRMS (A43=1) AND NASCENT “PSED OPERATIONAL” (A26 = 1):  What is the expected total 
revenue or income for this business in the next twelve months of operation? 
INTERVIEWER NOTE:  IF PROBLEM WITH ‘OPERATIONAL’ TRY ‘STEADILY UP AND RUNNING’.   
 
Enter full dollar amount, all digits (do not shorten to thousands or millions) 
Don’t know  888888888 
Refused 999999999 
 
 
L12 NASCENT – “PSED ACTIVE START-UP” (A26 NE 1): What is the expected annual revenue when the 
business is in its fifth year of operation? 
YOUNG FIRMS (A43=1) AND “PSED OPERATIONAL (A26 = 1)”:  What is the expected annual revenue five 
years from now? 
 
Enter full dollar amount, all digits (do not shorten to thousands or millions) 
Don’t know  888888888 
Refused 999999999 
 
NASCENT --  “PSED ACTIVE START-UP” (A26 NE 1) ONLY 
L13 During the first year of operation, approximately how many managers or employees, including exclusive 
subcontractors, will be working for this new business, not counting owners? 
 
Enter number of people (in none enter zero) 
Don’t know  888888888 
Refused 999999999 
 
 
L14 NASCENT --  “PSED ACTIVE START-UP” (A26 NE 1): How many managers or employees, including 
exclusive subcontractors will be working for this business when it is five years old, not counting the owners? 
YOUNG FIRMS (A43=1) AND NASCENT -- “PSED OPERATIONAL” (A26 = 1):  How many managers or 
employees, including exclusive subcontractors will be working for this business five years from now, not 
counting the owners? 
 
Enter number of people (in none enter zero) 
Don’t know  888888888 
Refused 999999999 
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L15A-D NASCENT --  “PSED ACTIVE START-UP” (A26 NE 1): Within the first two to three years of operation, what 
percent of your revenue do you expect from customers who are….  
YOUNG FIRMS (A43=1) AND “NASCENT -- PSED OPERATIONAL” (A26 = 1):  Approximately what percent 
of your revenue currently comes from customers who are... 
 INTERVIEWER NOTE: READ OUT. MUST ADD TO 100% 
 
A Local –- that is, located within 30 
kilometres of the new business? ______% DK  888 
B ASK IF L15A <100% 
Located more than 30 but less than 150 
kilometres away? 
______% DK  888 
C ASK IF L15A+L15B <100% 
Located more than 150 kilometres away 
but within Australia? 
______% DK  888 
D ASK IF L15A+L15B+L15C <100% 
From customers located abroad? 
Interviewer note: abroad does not 
include tourists 
______% DK  888 
 TOTAL 100%  
 
 
L16A-D ASK ALL: If things develop the way you would like them to; five years from now what would be the 
approximate percent of your revenue that came from customers who are ... 
 INTERVIEWER NOTE: READ OUT. MUST ADD TO 100% 
 
A Local –- that is, located within 30 
kilometres of the new business? ______% DK  888 
B ASK IF L16A <100% 
Located more than 30 but less than 150 
kilometres away? 
______% DK  888 
C ASK IF L16A+L16B <100% 
Located more than 150 kilometres away 
but within Australia? 
______% DK  888 
D ASK IF L16A+L16B+L16C <100% 
From customers located abroad? 
Interviewer note: abroad does not 
include tourists 
______% DK  888 
 TOTAL 100%  
 
 GO TO SECTION Z – Wrap up!  
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X.  Exit interview for Disengaged Respondents DR 
 
 
The section applies ONLY to ‘REDUCED cases; i.e.; Nascent Entrepreneurs with A40 = 3 and Young 
Firms with A43 = 2. All other cases skip this section. For ‘Reduced’ Young Firms the section should 
follow immediately after the Activities section (B); for ‘Reduced’ Nascents the section should follow 
immediately after the Gestation Activities section (C). 
 
X1-X5. X1-X5. NASCENT TEXT: I am now going to read out some possible reasons why you are no longer working 
on this start-up, For each of the statements could you say whether you completely disagree; partly disagree; 
are neutral; partly agree, or completely agree. You disengaged because… READ ITEMS FROM LIST.  
YOUNG FIRMS TEXT: I am now going to read out some possible reasons why you are no longer working on 
this business, For each of the statements could you say whether you completely disagree; partly disagree; are 
neutral; partly agree, or completely agree. You disengaged because… READ ITEMS FROM LIST.  
 
 
 Completely 
disagree 
Partly 
disagree 
Neutral Partly 
agree 
Completely 
agree 
 DK Refused 
X1. Demand for your products 
or services looked less 
promising than previously 
thought 
1 2 3 4 5 
 
8 9 
X2. Achieving high profitability 
looked less likely than 
previously thought 
1 2 3 4 5 
 
8 9 
[ 
X3. ASK IF A38 > 2 – 
NASCENT TEXT: You ran into 
obstacles that made it very 
difficult to get the business up 
and running 
ASK IF A41 > 1 – YOUNG 
FIRMS TEXT: You ran into 
obstacles that made it very 
difficult to keep the business 
going 
1 2 3 4 5 
 
8 9 
X4. You found another job or 
business that looked more 
promising 
1 2 3 4 5 
 
8 9 
X5. ASK IF ‘PARTNER’ OR 
‘TEAM’.  Disagreement among 
the owners made it difficult to 
continue 
1 2 3 4 5 
 
8 9 
X6. Changes in your personal 
life made it difficult or 
impossible to continue 
1 2 3 4 5 
 
8 9 
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X7. To put it differently, what triggered your decision to disengage – was it mainly something about this particular 
business or mainly about deciding that running your own business isn’t the right thing for you – or did both 
occur together? 
 
1 Mainly something about this particular 
business 
2 Mainly about running one’s own business not 
the right thing  
3 Both together 
8 Don’t know 
 
 
X8.  NASCENT TEXT: How do you look upon your attempt to start a new business now that you have left it – was 
it an experience that you would rate as very negative, negative, neutral, positive or very positive?   
YOUNG FIRMS TEXT: How do you look upon your involvement in this business now that you have left it – 
was it an experience that you would rate as very negative, negative, neutral, positive or very positive?  
  
1 Very negative 
2 Negative 
3 Neutral 
4 Positive 
5 Very positive 
  
8 DK 
9 Refused 
 
X9-X14. NASCENT TEXT: Now that you are no longer involved in this start-up effort, are you: going back to or 
continuing your old job; working at a new job; working on another start-up; looking for work, or doing 
something else?  
YOUNG FIRMS: Now that you are no longer involved in this business, are you: going back to or continuing 
your old job; working at a new job; working on another start-up; looking for work, or doing something else?  
 MULTIPLE RESPONSE POSSIBLE – Check all that apply! 
 
 Yes  No 
X9. Old job 1 2 
X10. New job 1 2 
X11. Another start-up 1 2 
X12. Looking for work 1 2 
X13. Something else 1 2 
X14. Don’t know 1 2 
 
X15. If you came across another opportunity to try to start a new business that looked promising, would you try again? 
[Read as needed: “is that XX, definitely or XX, probably?]  
 
1 Yes, definitely 
2 Yes, probably 
3 Neutral/don’t know 
4 No, probably not 
5 No, definitely not 
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X16. (cf. W1 Q22a)  NASCENT TEXT: Can you say roughly how much money or financial resources of any kind 
you and any other owners or helpers combined have invested in this start-up effort since the last interview – 
that is, about 12 months ago  – and until your involvement ended? Please include any loans, owner 
contributions and expenditures made to help the business get started.  
YOUNG FIRMS TEXT: Can you say roughly how much money or financial resources of any kind you and any 
other owners or helpers combined have invested in this business since the last interview – that is, about 12 
months ago  – and until your involvement ended? Please include any loans and owner contributions made to 
help run and develop the business. 
 
INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW.  ENTER FULL AMOUNT (DO NOT 
SHORTEN TO THOUSANDS OR MILLIONS). 
 
ENTER FULL $ AMOUNT: 
Don’t Know -  888888888 
Refused -  999999999 
 
ASK IF RESPONDENT DISENGAGED BUT BUSINESS LIVES ON (NASCENT: A38 < 3 AND A39 = 4 / YOUNG 
FIRM: A41 < 3 AND A42 = 3) 
X17. NASCENT TEXT: As I understand it others may still be working on this start-up effort. Can you give us a rough 
idea about how much others may have invested in it after you disengaged?  
YOUNG FIRMS TEXT: As I understand it others may still be working on this business. Can you give us a 
rough idea about how much others may have invested in it after you disengaged?  
 
INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW.  ENTER FULL AMOUNT (DO NOT 
SHORTEN TO THOUSANDS OR MILLIONS). 
 
ENTER FULL $ AMOUNT: 
Don’t Know -  888888888 
Refused -  999999999 
 
ASK IF START-UP/BUSINESS IS TERMINATED (NASCENT: A38 = 3 OR A38 = 4 / YOUNG FIRMS A41 = 2 OR 
A41 = 3)  
X18-X23. NASCENT TEXT: I understand nobody is working on this start-up any more. Have any of the 
following stakeholders lost any money as a result of their involvement in of with this start-up effort? 
 YOUNG FIRMS TEXT: I understand this business is no longer active. Have any of the following stakeholders 
lost any money as a result of their involvement in or with this business? 
 
 Yes  No Don’t know Refused 
X18. Owners 1 2 8 9 
X19. Banks  1 2 8 9 
X20. Suppliers 1 2 8 9 
X21. Customers 1 2 8 9 
X22. Employees 1 2 8 9 
X23. Friends or 
family 
1 2 8 9 
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ASK IF X18 < 2. 
X24.  NASCENT TEXT: Can you say roughly how much money or financial resources of any kind you and any other 
owners combined have lost as a result of their involvement in this start-up attempt?  
 YOUNG FIRMS TEXT: Can you say roughly how much money or financial resources of any kind you and any 
other owners combined have lost as a result of their involvement in this business? 
INTERVIEWER NOTE: ESTIMATE IS BETTER THAN DON’T KNOW.  ENTER FULL AMOUNT (DO NOT 
SHORTEN TO THOUSANDS OR MILLIONS).  
SOME MAY SAY IT’S IMPOSSIBLE TO TELL WHAT TO COUNT AS A “LOSS” – TELL RESPONDENT TO 
COMPARE WITH THE INCOME AND WEALTH THAT WOULD LIKELY HAVE RESULTED FROM THE 
MOST PROBABLE ALTERNATIVE ACTION TO BECOMING INVOLVED IN THIS START-UP/BUSINESS. 
 
ENTER FULL $ AMOUNT: 
Don’t Know -  888888888 
Refused -  999999999 
 
ASK IF ‘Don’t Know’‘ or ‘Refused’ at X24 
X25. Can you tell me whether you and any other owners combined have lost more or less than $50,000? 
 
1 More than $50,000 
2 Less than $50,000 
8 Don’t know 
9 Refused 
 
ASK IF X25 = 1  
X26. Can you tell me whether it is more or less than $250,000? 
 
1 More than $250,000 
2 Less than $250,000 
8 Don’t know 
9 Refused 
 
ASK IF X25 = 2, 8 OR 9.  
X27. Can you tell me whether it is more or less than $10,000? 
 
1 More than $10,000 
2 Less than $10,000 
8 Don’t know 
9 Refused 
 
CONTINUE SECTION Z – Wrap up.  
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Z. Wrap Up!  
 
SECTION APPLIES TO ALL!  
 
READ:  We have now come to the end of the interview. Thank you very much for your time. As a valued participant 
in this study we invite you to visit of our website that contains progressive updates of our preliminary results 
of the study, and general resources useful for business start-ups and young businesses. We would like to 
send you an email with further details.  
 
IF the respondent provided email last year (SEE w1 Wrap Up Q13; Q15). 
Z1. Is <INSERT EMAIL ADDRESS FROM LAST YEAR> the best email address to contact you? 
 
1.  Yes.  
2.  No. RECORD NEW EMAIL ADDRESS  
9  Refuse to provide email now   
 
IF the respondent did not provide email last year. 
 
Z2  Do you have an email address where I can send the link to the website?  
 
INTERVIEWER NOTE: IF NEEDED: ‘WE WILL NOT USE THIS ADDRESS TO SEND YOU ANYTHING YOU HAVE 
NOT AGREED TO, AND WE WON’T GIVE OUT YOUR ADDRESS TO ANYONE ELSE.’ 
 
1.  Yes.  RECORD EMAIL ADDRESS 
2.  No 
9  Yes, but refuses to share   
 
CASES FLAGGED AS ‘REDUCED’ (BOTH NE AND YF; I.E., A40=3 OR A43=2) GO TO Z7! 
 
IF the respondent did not agree to online survey last year (SEE w1 Wrap Up Q14). 
 
Z3  IF EMAIL ADDRESS HAS ALREADY BEEN OBTAINED IN W1: We would also like to use your email 
address to send out the link to a short online survey. Is that ok? [No need to record email address again] 
 
ASK IF EMAIL ADDRESS HAS NOT BEEN OBTAINED IN W1 
 We would also like to conduct a short online survey as part of our study. Do you have an email address where 
I can send the link to the online survey?  
INTERVIEWER NOTE: IF NEEDED: ‘WE WILL NOT USE THIS ADDRESS TO SEND YOU ANYTHING YOU 
HAVE NOT AGREED TO, AND WE WON’T GIVE OUT YOUR ADDRESS TO ANYONE ELSE.’ 
 
1.  Yes.  RECORD EMAIL ADDRESS 
2.  No 
9  Yes, but refuses to share   
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Z4 Finally, we are planning a follow-up survey 12 months from now in order to continue to follow the progress of 
the firms in the study. Can we contact you again in 12 months time?  
 
INTERVIEWER NOTE: If No, try to persuade: this is not a firm commitment…they now agree only that 
we may contact them again; they can always say no when that day comes—but who knows, perhaps 
they feel differently about it then (e.g. they may want to tell us about their spectacular success!) 
Another cash prize will be offered at the time for participating in the research 
 
1 Yes  
2 No 
 
 
ASK IF Z4 = 1 (YES) 
Z5.  Is the phone number we used for this interview the best one to contact you in 12 months?  
1 Yes  
2 No, not sure 
 
 
ASK IF Z5 = 2 (NO) 
Z6 Is there any other number (mobile or landline) we could use to reach you either directly or indirectly – perhaps 
a number to another person who would know about your whereabouts? 
 
RECORD FULL ALTERNATIVE NUMBER (INCL. AREA CODE, IF APPLICABLE). 
 
ASK IF Z5 = 1 (YES) 
 
 Can you give us a mobile or other alternative number as well, in case for any reason we cannot reach you on 
the other number?  
 
RECORD MOBILE NUMBER (INCL. AREA CODE, IF APPLICABLE). 
 
Z7.  READ IF ‘REDUCED’ (A40=3 OR A43=2):  Since you have disengaged from the business this will be the last 
time we interview you about this business. [no responses to record] 
 
Z8.  READ TO ALL: Once again thank you so much for sharing your time and thoughts with us. It is very valuable 
for our research and we hope you found some value in this exercise as well. Goodbye. [no responses to 
record] 
 
 
 
